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SCOPE AND PURPOSE: 
The present study "Application of web technology in libraries": An 
Annotated Bibliography" deals with all the significant literature available in 
this field. Although the Bibliography is selective in nature, an attempt has 
been made to cover all-important aspects of the world wide web. 
The purpose of the bibliography is to highlight all the events and 
various aspects of the web technology. This is an attempt to collect and 
compile all the information related to the current issue and about 
background of the Internet. 
This bibliography would be useful to all those who are interested to 
get the information on a general topic to get current knowledge. 
The bibliography is divided into three parts: 
Part-I, deals with the description of the work. 
Part-II, which is the main part of the present study consist of an 
annotated list of 204 articles on the subject, these enteries are not 
comprehensive but are fairly informative on the topic. 
Part - III however, deals with the indices 
METHODOLOGY: 
The primary source were consulted in the following libraries. 
i. Maulana Azad Library, Aligarh Muslim University, Aligarh. 
ii. Seminar Library, Department of Library Science, A.M.U., Aligarh. 
iii. Seminar Library, Department of Computer Science, A.M.U., 
Aligarh. 
iv. National Information System for Communication & Information 
[Resources (INSDOC), New Delhi. 
STANDARD FOLLOWED: 
it has been taken strictly to follow the rules and practices of the 
Indian Standard for bibliographical references (IS:281-1963) for each 
entry of the bibliography. Thus it gives a uniformity for the bibliography. 
The classified catalogue code {CCQ of Dr. S.R. Ranganathan have been 
followed to choice and rendering of authors and headings. 
ARRANGEMENT: 
The entries are arranged under subject heading which are arranged 
alphabetically, following letter by letter method. The entry element of the 
author is in capital, followed by the secondary element in parenthesis 
using capital and small letters and then the title of the articles, sub-title (if 
any) then name of the periodical being underlined followed by the volume 
number, issue number, the year month and data given by using inclusive 
notation of the pages of the articles. The each entry is then followed by 
an informative and indicative abstracts of the articles. 
ENTRIES OF PERIODICALS: 
Entries of periodicals articles are arranged as follows: 
a. Serial Number 
b. Name of the author/authors 
c. A full stop (.) 
d. The contribution including sub-titJe and alternative tile (if any). 
e. A full stop (.) 
f. Title of periodical being underlined 
g. A full stop (.) 
h. Volume number 
i. Issue number (under Bracket). 
j . Semi colon (;) 
k. Year 
1. Comma (,) 
m. Month 
n. Comma (,) 
o. Date 
p. Semi Colon (;) 
q. Inclusive pages of the articles 
r. Afullstop(.). 
SPECIMEN ENTRY: 
IBS'. RAJASHEKAR (TB). Internet and Web Search Engines. Librari^ 
Herald. 37(1); 1999, Apr-Jun; 61-71. 
In this article today UAAW has emerged as the most powerful 
medium for information publishing and access. A plethora of information 
sources for education and research are available on the web, including 
scholarly journals, technical reports, course ware, content pages, data 
sets, patents, and discussion forms. Tools for searching web based 
information include search engines, subject directories and m.eta search 
tools. It explains the key features of these tools and suggest practical hints 
for effective web searching. It also discuss of a few recent developments, 
including subject specific search engines and information push services. 
EXPLANATION: 
This article is written by T.B. Rajshekar having the title "Internet 
and Web Search Engines" published in the periodical "Library Herald", 
volumie 37, issue number 1 dated April - June, 1999 from pages 61-71, 
Entry number of this abstract is 185 
ABSTRACT: 
The entries in the bibliography contains abstract giving the 
essential information about the articles. Attempts have been made to 
prepare informative abstract, so that in most of the cases users needs are 
fulfilled with the abstract itself. 
SUBJECT HEADING: 
Attempt has been made to give co-extensive subject headings as 
much as possible, it will facilitate the readers to find out the desired 
article(s) from the bibliography. 
INDICES: 
The Index part contains the author index, subject and title index, 
arranged alphabetically. The index guides to the specific entry or entries 
in the bibliography. It is hoped that it will be found useful in the 
consultation of the bibliography. 
• g • 
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UST OF ABBREVIATIONS 
ADFA 
ASP 
BBS 
CAS 
DDS 
DSIS 
E-CAS 
E-Mail 
ftp 
HTTP 
HTML 
IDS 
IT 
IP 
ISP 
LIS 
LCSH 
LFSR 
MARC 
Australian Defence Force Academy 
Active Server Pages 
Bulletin Board System 
Current Awareness Service 
Document Delivery Service 
Deep Structure Indexing System 
Electronic Current Awareness Service 
i 
Electronic Mail 
File Transfer Protocol 
Hypertext Transfer Protocol 
Hypertext Mark-up Language 
Information Delivery System 
Information Technology 
Internet Protocol 
Internet Service Provider 
Library and Information Science 
Library of Congress Subject Headings 
Linear Feedback Shift Register 
Machine Readable Catalogue 
NLM 
OPAC 
RDBMS 
SDI 
SOSIG 
SGML 
STPI 
SQL 
TCP/IP 
URL 
VSNL 
WAP 
WWW 
National Library of Medicine 
Online Public Access Catalogue 
Relational Database Management System 
Selective Dissemination of Information Service 
Social Science Information Gateway 
Standardized Mark-up Language 
Software Technology Parks of India 
Stmctured Query Language 
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Transmission Control Protocol/Internet Protocol. 
Uniform Resource Locator 
Videsh Sanchar Nigam Limited 
Wireless Application Protocol. 
World Wide Web 
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Part -1 
1. INTRODUCTION: 
The Internet is a network of networks, linking computer to 
computers and sharing the TCP/IP Protocols. Each runs software to 
provide or "Serve" information and/or to access and view information. 
The Internet is the transport vehicle for the information stored in files 
or documents on another computer. It can be compared to an 
international communications utility servicing computers. Internet is a 
large data network, it grew out of the ARPANET, which was original 
op<2rated by the U.S. Defence advanced Research Project Agency, and 
was based on TCP/IP. The Internet still supports TCP/IP but 
encompasses additional networking protocols as well. It is an 
information pool contributed by many countries all over the world. 
2. WORLD WIDE WEB (WWW): 
The World Wide Web connects literally thousands of computers 
throughout the world. These computers range from mainframes at 
IBM and Microsoft, to computers at the library of congress and the 
white House, to practically every higher education institution, and even 
to desks of people like yourself. Information available includes public 
policy, research papers, maps, personal information, stock listings, 
product information and a great deal more. In addition, in the very 
near future, users will be able to conduct commercial transactions such 
as purchases and payment of bills. The possibilities are growing 
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exponentially and will continue to grow as more and more homes and 
business obtain access to internet. 
The WWW is the latest evolution of an effort to make 
information on computers throughout the world available to as many 
users as possible. The www is a collection of documents residing on 
"Seiners" and viewers run from "clients". Special documents link 
various information sources. The glue of the web is a document 
language known as Hyper Text Markup Language or HTML for short 
HTML allows clients to jump from site to site (or server to server to be 
exact). This is just the beginning, though, because clients interpret 
HTML in a way that is user friendly, providing formatted text, pictures, 
sounds, and even animation, in the same documents. 
3 . ORIGIN OF INTERNET: 
The origin of the internet can be traced back to 1969 with the 
beginning of the Advanced Research Project Agency (ARPA), 
sponsored by Pentagon just as a four mode network. The objective of 
such a network then was to enable scientists in the Advanced Research 
Project Agency of US Dept. of Defence (DoD) to communicate among 
themi. The four research laboratories connected on ARPANET grew by 
an average of one computer connected every twenty days. In 1977, 
the transmission control protocol/internet protocol (TCP/IP), the 
underlay the internet, were demonstrated for the first time. 
In 1986, National Science Foundation (NSF) played a major role 
in the development of internet with the creation of its network, NSF 
Net that acted as a backbone for growing network and connected 
17000 regional networks. 
Now it is a global collection of network of networks. The wodd's 
largest network permitting the passage to all kinds of information 
exchange may be available anywhere in the world, with full freedom. 
Data travels across ordinary telecommunication lines on it is very easy 
for individuals and organizations to connect to Internet. 
4. INTERNET SERVICE PROVIDERS AND POPULAR 
NETWORKS IN INDIA: 
Internet Service Provider (ISP) is the bridge between internet and 
the customers with a point of presence on their network. Until early 
1990's Internet access was possible through some kind of dedicated 
line connection. By early 1994, more than hundred dial-up 
commercial internet access providers were offering services in North 
America alone. Now there are various ways to get internet 
connectivity, ranging from dial-up facility to satellite links. 
Today in India there are various networks offering online 
services through Internet. Some of them are as follows: 
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4.1. ERNET: In November, 1986 Educational and Research 
Network (ERNET) was started by Dept. of Electronic (DoE) with 
the financial support of Govt, of India and a United Nations 
development Program (UNDP). This Network is helping in 
conducting the research in various related areas involving major 
institutions in the country. 
4.2. SOFTNET: The Dept. of Electronic, Software Technology Part 
of India (STPI) launched SOFTNET in 1993, which has started 
offering internet service in collaboration with Setcom service, 
India for software development companies. STPI has six centres 
located at Bhubhneswar, Trivandrum, Hyderabad, Gandhinagar, 
Noida and Bangalore. 
4.3. NICNET: The National Informatics Centre Network (NICNET) is 
operational since 1987. NICNET covers all district headquarters, 
statesAJT capitals and national capitals. NICNET has been 
offering internet connectivity through dial-up mode under the 
service name RENNIC (Research And Education Network) to 
academic and research organizations. It is estimated that more 
than one million users are using NICNET facility in India. 
4.4. Satyam Online: Satyam online was launched in December 
1998 as a first private service providers to announce the Internet 
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service in 12 major cities in India. It proposes to cover more 
than 40 cities. 
4.5. MTNL: Mahanagar Telephone Nigam ltd. was launched in 
March 1999 in Mumbai and Delhi to provide Internet services to 
general public. 
5. INTERNET CONNECTING TOOLS: 
Internet has made all the information resources available through 
connectivity tools. These connectivity tools are as follows: 
5.1. E-mail: It is cost effective and fastest mode of communication 
where in one can correspond electronically with anyone, 
anywhere in the world. Mail is passed from one machine to 
another to reach its destination. 
5.2. File Transfer Protocol (FTP): The Internet Programm FTP is 
used to transfer files from one computer to another, regardless 
of the file storage format or operating system. FTP requires 
specific address to the remote machine from where the file has 
to be retrieved. 
5.3. Telnet: Telnet is the interactive facility, which allows one to 
access distant computer and use the information available on it, 
sitting on your own computer connected to Net. It allows access 
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to library OPACs, Commercial/ Bibliographic databases, remote 
CD-ROM databases and services provided by library networks 
like accessing Union catalogue, etc. 
5.4. Usenet: Also, referred as Bulletin Board System (BBS), is an 
electronic, message system for reading and posting messages. 
BBS is usually comprises of thousands of small groups of users, 
having common interest. It provides an opportunity to send and 
see the messages of one's interest. USENET groups are 
arranged in topical hierarchJes like Computer Science, Social 
Science etc. 
5.5. World Wide Web: Also known as www, web, w3 is the most 
powerful navigation tool on the internet. It is based on a concept 
and technique called "hypertext" web provides access to 
information in the form of text, graphics, pictures etc. The major 
features of web are as follows: 
It is a hypertext system; 
It is a multimedia system; 
It incorporates other internet tools such ftp, telnet, gopher 
and WAIS etc; 
It is distributed system; and 
It provides an interface to other database system. 
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5.6 Gopher: Gopher is a menu-based programme to browse the 
resources of the internet without having any idea of its location. 
Gopher server accepts simple query and provides the clients a 
list of document. 
5.7 Veronica: Veronica starts for "very common Rodent-oriented 
Netwide index to computerized Archives". It is a programm 
accessible through gopher. It allows quick access to information 
of GOPHER to reach particular files and directories. 
5.8 Wide Area Information System C^AIS): WAIS is full text 
indexing software used to index large text files, documents and 
periodicals. 
6. ACCESSING INFORMATION ON THE INTERNET: 
Given the sheer size of the Web and the rapidly with which new 
information gets added and existing information changes, finding 
relevant documents could sometimes be worse than searching for a 
needle in a haystack. Among the various strategies that are currently 
used for web searching three important ones: 
6.1 Web search tools 
6.2 Subject directories, and 
6.3 Meta search tools. 
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6 .1 . Web Search Tools: 
There are several web search tools today. Web search tools have 
two components-the index engine and the search engine. The Index is 
thus a searchable archive that gives reference pointers to web 
documents. 
At the heart of a search tool is the search engine, which is 
responsible for searching the index to retrieve documents relevant to a 
user query. They provide a forms-based search interface for the users 
to enter the query. Most search tools support simple and advanced 
query formation strategies. A key feature is their ability to support 
queries expressed in natural languages. They also support Boolean 
Searching. Other search capabilities include proximity, parentheses, 
truncation and field specific searching. The search results are returned 
in the form of a list of web sties matching the query. Using embedded 
hypertext links in the result set one can then connect to each of these 
sites. Another key feature of search tools is relevance ranking of search 
results. Following are the major web search tools. 
Major Web Search Tools: 
i. Alta Vista (www.altavista.digital.com) 
ii. Excite {www.excite.com) 
iii. Hot Bot (www.hotbot.com) 
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iv. Infoseek Guide (www.infoseek.com) 
V. Lycos (www.lycos.com) 
vi. Open Text (www.opentext.com) 
vii. Web Crawler (www.webcrawler.com) 
viii. World Wide Web Worm (www.goto.com) 
6.2. Subject Directories: 
Internet resource directories, which are also called as "meta 
source", "virtual libraries" and "resource guides", catalogue internet 
resource, organize these into hierarchical subject groups and sub-
groups and provide hypertext links individual sites. Directories are 
excellent as starting points for resource identification and navigation. 
Broadly there are two types of resource directories "omnibus" and 
"Subject/resource specific". "Omnibus directories attempt to cover 
several areas. Examples include yahoo, EINET Galaxy, and www 
virtual library. "Subject/resource-specific directories" are usually 
maintained by science and engineering societies and organizations, 
department/ or libraries in Universities and research institutes. Many 
directories are both browsable and searchable. Some of the major 
subject Directories are following: 
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i. Yahoo (www.yahoo.com) 
ii. WWW Virtual Library {www.vlib.org) 
iii. Galaxy (www.galaxy.einet.net) 
6.3. Mcta Search Tools: 
Tools with these features have come to be called meta search 
tools. Unlike individual search tools, meta search tools do not have 
their own data bases, do not collect web pages, do not accept URL 
additions and do not classif^ y or review web sites. Instead, they send 
queries simultaneously to multiple web search tools and/or directories. 
Many of the meta search engines integrate search results by removing 
duplicate hits, some rank the results according to various criteria, some 
allow selection of search tools to be searched and some check links. 
Following are the few popular meta search engines Tools. 
i. Dogpile {www.dogpile.com) 
ii. Meta Crawler (www.metacrawler.com) 
iii. Meta Find (www.metafind.com) 
iv. Pro Fusion {www.profusion,ittc.ukans.edu) 
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7. INTERNET SEARCH STRATEGIES: 
Attempts are being made to develop solutions that can make 
web searching more effective. Push technology in one such solution. 
Push technology products deliver profile bas6d information to users. 
Appearance of domain specific search tools is another interesting 
development. These are web search tools that index web pages related 
to specific guides of specialization. An example is Math Search. Math 
Search can search a collection of over 140,000 documents on English 
Language mathematics and Statistics Servers. 
A new method of web searching that does not depend on key 
words has recently been developed. HITS (Hyper Link-Induced Topic 
Search), developed by "John Kleinberg of Cornell University", is based 
on the well-known citation indexing used in the academic worid. 
Thus a document that is linked more number of times is likely to 
be more important. HITS works out which web pages are much cited 
(i.e., linked to) and also which pages do the most citing. These pages 
can act as jumping-off points for those interested in a subject. IBM, 
Digital (which owns the Alta Vista Search Engine) and Inktomi (the firm 
that writes the software for Hot Bot and yahoo) are said to be 
considering commercialisation of this new method of web searching. 
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Several practical hints have been developed by experienced 
searchers for effective web searching. Following are a few important 
ones: 
a. Select the search tool with a large database, to start with. 
b. Use specific keywords. Rare or unusual words are better than 
common ones. 
c. Search for phrases when possible; Boolean "and" does not 
perform and same function. 
d. Use many synonyms to describe the question statistical retrieval 
technique used by search tools produce better results and 
relevancy rankings if they work with more query words. 
e. Avoid use of very common words like "computer"- they will 
retrieve too many hits. 
f. Enter the search terms in lower case. 
g. Many top-ranking documents will not be relevant. Before giving 
up scan through at least 5 pages of search results. 
h. Avoid getting side tracked while viewing the search results. 
i. Book mark the useful documents and list of links. 
j . Select two or three search tools and master the search 
techniques. 
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8. EVALUATING INFORMATION FOUND ON THE 
INTERNET: 
The www offers information and data from all over the world. 
Because so much information is available and because that information 
can appear to be fairly "anonymous", it is necessary to develop skills to 
evaluate what we find. When any researcher use the books, journals 
and other resources have already been evaluated by scholars, 
publishers and librarians. Every resource we find has been evaluated in 
one way or another before you ever see it while using the www. 
This is the criteria by which scholars in most fields evaluate print 
information and shows how the same criteria can be used to access 
information found on the Internet. 
8.1. Authorship 
8.2. Publishing body 
8.3. Point of view or bias 
8.4. Referral to other sources 
8.5. Verifiabilitx; 
8.6. Currency 
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8-1. Authorship: 
It is perhaps the major criterion used in evaluating information. 
When we look for information with some type of critical value, we 
want to know the basis of the authority with which the author speaks. 
Here are some possible filters. In our own field of study, the author is a 
well known and well-regarded name we recognize. When we find an 
author we do not recognize. We found or linked to the author's 
Web/Internet document from another document we trust. The 
Web/Internet document we are reading gives biographical information, 
including the author's position, institutional affiliation and address. 
8.2. The Publishing Body: 
It helps to evaluate any kind of document we might be reading. 
On the Internet, ask the following questions to assess the role and 
authority of the "publisher" which in this case means the server 
(computer) where the document lives. Is the name of any organization 
gives on the document we are reading. Are there headers, footers, or a 
distinctive watermark that show the document to be part of an official 
academic or scholarly Web Site? Can we contact the site Webmaster 
from this document. If not, can we link to a page where such 
information is listed. Can we tell that it's on the same server and in the 
same directory (by looking at the URL). Is this organization recognized 
in the field in which we are studying. Is this organization suitable to 
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address the topic at hand. Can we ascertain the relationship of the 
author and the publisher/server? Was the document that we are 
viewing prepare as part of the author's professional duties (and by 
extension within his/her area of expertise)? Or is the relationship of a 
casual or for free nature, telling we nothing about the author's 
credentials within an institution? Can we verify the identity of the 
server where the document resides? Internet programs such 
dnslookup and whois will be of help. Does this Web page actually 
reside in an individual's personal Internet account, rather than being 
part of an official Web site? This type of information resource should 
be approached with the greatest caution. Hints on identifying personal 
pages are available in Understanding and Decoding URLs. 
8 .3 . Point of view or Bias: 
Reminds us that information is rarely neutral. Because data is 
used in selective ways to form information, it generally represents a 
point of view. Every writer wants to prove his point, and will use the 
data and information that assists him in doing so. When evaluating 
information found on the Internet, it is important to examine who is 
providing the "information" you are viewing and what might be their 
point of view or bias. The popularity of the Internet makes it the 
perfect venue for commercial and sociopolitical publishing. These 
areas in particular are open to highly "interpretative" uses of data. First 
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note the URL of the document. Does this document reside on the Web 
server of an organization that has a clear stake in the issue at hand. If 
we are looking at a corporate Web site, assume that the information 
on the corporate will present it in the most positive light. If we are 
looking at products produced and sold by that corporation, remember 
we are looking at an advertisement. If we are reading about a political 
figure at the Web site of another political party we are reading the 
opposition. Does this document reside on the Web server of an 
organization that has a political or philosophical agenda? If we are 
looking for scientific infonnation on human genetics, would you trust a 
political organization to provide it? Never assume that extremist points 
of view are always easy to detect. Some sites promoting these views 
may look educational. The learn more, read "Rising Tide: Site Born of 
Hate", New York Times, March 18, 1999. 
8.4 . Referral to and/or knowledge of the Literature: 
Refers to the context in which the author situates his or her 
work. The following criteria serve as a filter for all formats of 
information. The document includes a bibliography. The author alludes 
to or displays knowledge of related sources, with proper attribution. 
The author displays knowledge of theories, schools of thought, or 
techniques usually considered appropriate in the treatment of his or 
her subject. If the author is using a new theory or technique as a basis 
23 
for research, he or she discusses the value and/or limitations of this 
new approach. If the author's treatment of the subject is controversial, 
her or she knows and acknowledges this. 
8.5. Accuracy or vcrifiability of details: 
It is an important part of the evaluation process, especially when 
we are reading the work of an unfamiliar author presented by an 
unfamiliar organization, or presented in a non-traditional way. Criteria 
for evaluating accuracy include for a research document, the data that 
was gatuereu anu an explanation oi tne researcn metiiods used to 
gather and interpret it are included. The methodology outlined in the 
document is appropriate to the topic and allows the study to be 
duplicated for purposes of verification. The document relies on other 
sources that are listed in a bibliography or includes links to the 
documents themselves. The document names individuals and/or 
sources that provided non-published data used in the preparation of 
the study. The background information that was used can be verified 
for accuracy. 
8.6. Currency 
Refers to the timelines of information in printed documents, the 
date of publication is the first indicator of currency. For some types of 
information, currency is not an issue: authorship's or place in the 
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historical record is more important (e.g., T.S. Eliot's essays on tradition 
in literature). For many other types of data, however, currency is 
extremely important, as is the regularity with which the data is 
updated. Apply the following criteria to ascertain currency. The 
document includes the date (s) at which the information was gathered 
(e.g. US Census data). The document refers to clearly dated 
information (e.g., "Based on 1990 US Census data"). Where there is a 
need to add data or update it on a constant basis, the document 
includes information on the regularity of updates. The document 
includes a publication date or a "last updated" date. The document 
includes a date of copyright. If no date is given in an electronic 
document, we can view the directory, in which it resides and read the 
date of latest modification. 
9. LIBRARY APPLICATIONS: 
Internet is a boon for information professionals whose main aim 
is to provide information to their clientele. It has greatly influenced the 
practice of librarianship. It is the most useful tool to obtain latest 
information that may take many more months to get printed. Access 
to internet has changed the total scenario of librarianship. Internet has 
been found to be very effective for all the following library activities: 
9 . 1 . Collection Development: Collection plays very important role 
for the users of any library. Internet has given new meaning to 
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the process of collection development as there is a clear shift 
from the concept of ownership to accessibility. Large number of 
documents are accessible on Net, few of them are available free 
and rest against payment. With internet access the libraries are 
able to achieve economy, as they are shifting towards consortia! 
approach to acquire, access and subscribe the material they 
need. Acquisition of documents in e-form is becoming the order 
of the day. 
9.2. Acquisition: With the application of internet the acquisition 
process has become much faster and many of the problems 
related with the acquisition have been solved. A subscriber can 
send the direct orders to the publishers online. With the 
application of the internet, the job acquisition librarian has 
become much faster and easier, reducing the paper work 
substantially. Publishers catalogue are readily available on 
internet. It provides access to 32 cities in India that have access 
to the net. The foreign publications that used to take four to six 
months eadier, are available in a period of eight to ten days. 
9.3. Technical Processing: With the internet access facility, 
catalogue format of acquired documents can be extracted from 
the internet sources like LC and OCLC or the publishers 
catalogue available on internet. As these catalogues are in 
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conformity to International Standards such as MARC format, 
standardization and uniformity can be achieved. Classification 
number can also be retrieved for arranging the books on shelf. 
Most of the libraries are classifying and cataloging the internet 
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based resources. 
9.4.. Circulation: With the computerization of libraries, the world 
wide OPAC's can be accessed online to see the collection of 
their libraries. Access can be made for a particular book, subject 
or qiifhor. Documents can be resenv'ed or requested online using 
internet facility. 
9.5. Acquisition of Photocopies: Photocopies of documents can 
be easily acquired on internet. Orders can be placed online by 
connecting to their website. 
9.6. Acquisition of Current Contents: Current contents (ISI, 
USA) are available at their website and can be downloaded by 
ftp, which is available to the subscribers since 1997. Current 
contents can be downloaded 15-20 days in advance of its 
publication, immediately when it is ready in final form on ISI 
server. 
9.7. Resource Sharing: Through internet, users of one library can 
know what is available in the collection of other libraries. It 
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creates a cooperative network that is very useful for the fund 
starved libraries. Under this programme all networked libraries 
make their resources available on the Net to be used by other 
libraries. 
9.8. Document Delivery: It is a very important facility of the 
internet, which has given new meaning to the inter-library loan 
service. Availability of a document can be known by accessing 
OPACs on the internet. It has facilitated the speedy delivery of 
full text articles on the Net at much cheaDer rate. 
9.9. Information Services: CAS and SDI services are the most 
useful services of any good library, internet is playing a very 
significant role in providing CAS/SDI services to its users. 
Application of internet has changed the way of providing these 
services. Libraries using internet can provide for better 
information services, much wider in scope at minimum cost and 
time. Reference sources like encyclopedias, dictionaries, 
indexes/abstracts, maps and atlases, etc. are available with up-
to-date information. 
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CONCLUSION 
Over these years fast technological developments are taking 
place in India also. Access to Internet is becoming easier and 
affordable, most of the libraries and librarians have recognized the 
potentialities of internet and its versatility providing immense utilities 
like searching data, images, scholarly publications such as journals, 
reports already accessible on the internet from users desktop 
computer. Internet technology has ushered a new era of data 
management aacmg mucn raster sp-e^ G, accuracy' and rrmtiiTrjess in 
their provision. Internet as a treasure trove of unlimited information 
has acquired immense importance in this networked environment for 
the information professionals. Invasion of Internet has changed in 
existing scenario of librarianship when there are no boundaries for 
seeking and searching the information. 
SOME IMPORTANT TECHNICAL TERMS 
i. ISP: 
Internet sea'ice provider (ISP) gives an account on a machine 
that is connected to the internet. We log on to the machine and access 
the internet from there. Most of the users will connect to the machine 
using modems and telephone lines. Dedicated users may have round 
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the clock connections using leased telephone line connections, or radio 
links or even satellite links to the provider. 
ii. TCP/IP: 
TCP (Transmission Control Protocol) refers to the manner in 
which the control is transferred from one machine to the other (in this 
case the service provider and your machine). IP stands for Internet 
protocol, the protocol that should be followed by any machine that 
wants to communicate on the Internet. Programs running on personal 
com.puters that allow the PC to use TCPAP are often reterred to as 
TCP/IP stacks. 
iii. WWW: 
The World Wide Web, more commonly known as the Web or 
WW\A/, is a network of WWW servers that use the Internet as the 
backbone. The Web started as a small, hypertext based network of 
documents. The documents themselves were distributed over several 
machines on the internet, connected to each other through hypertext 
links. Although it started as a tool for researchers to exchange 
information, many organizations joined by adding documents to this 
network and providing links to these documents. At present, the Web 
is truly worid wide with Web documents literally spanning the globe. 
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iv. HYPERTEXT AND HYPERMEDIA: 
Hypertext is a document which permit 'non-linear' access to 
information. The documents contain programmed 'links' to other 
documents and selecting the link results in the display of the linked 
document. This is in contrast to the conventional documents, which 
follow a 'linear' structure. Hypermedia refers to hypertext documents 
which in addition to text contain graphics, video and sound. The pages 
on the Web are hypertext documents as they contain links to other 
documents. Vvhat makes the Web truly world wide is that t_he 
documents could be anywhere in the world and are known to each 
other through their URL. 
V. URL; 
Every document on the Internet has an unique identifier called 
the URL (Uniform Resource Locator). URLs contain three parts the 
type of protocol that is used to fetch the document, followed by the 
computer site where the document is stored, followed by the directory 
path on the computer to the actual document. The last piece of the 
URL is likely to be the file name. For example, the URL 
http://www.3w.com/3w /index.html locates file called index.html in 
the directory 3w on the machine www.3w.com. The initial section 
http: indicates that this document should be fetched using hypertext 
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transfer protocol. Also, the suffix html in the file name indicates that it 
is a HTML document. 
vi. HTTP: 
Hypertext Transfer Protocol (HTTP) defines how hypermedia 
files get transferred from the WWW servers to our computer. A 
computer that stores and transmits WWW documents has a software 
called HTTP server. Browsers on our computer have HTTP client 
software built in so that we can display these documents on our 
coTripuier. 
vii. HTML: 
Every Web page is an HTML document. An HTML document 
consists of text and HTML codes which define how the text will look. If 
we want to create our pages on the Web we will need to know HTML 
or procure a program that generates HTML files. 
viii. HOMEPAGE: 
The Homepage is the starting page that is displayed when we 
access the www. The home page is designed to have links to the 
various documents on the site. We can create our own home page 
with links to the documents we want to access. 
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ix. Browser: 
Browsers are programmes, which help to navigate the Web. The 
browser can be on our ISP's computer or it can be a programme that 
we can install on our PC. Browsers are of different types, some of 
them do not permit graphics or other media while others are 
multimedia capable browsers. 
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INTERNET 
1. BOLSTRIDGE (June C). Strategic value and use of the Internet's 
environmental information. Aslib Proceedings. 50(3); 1998, 
Mar, 57-60. 
The Intemet includes much of the information needed by 
environmental professionals, ranging from required analytical 
methods, to the full text of legislative and regulatory requirements 
for countries around the world. This paper describes the scope 
and som.e iimitations ot the a'^ '^ iied environm.entai iniormation 
available through the internet specific intemet sites are identified 
for their value to environmental and safety professionals, 
including: legislation, regulations; technical resources; business 
opportunities; and environmental exports. Considerations are 
provided for evaluating strengths of specific environmental 
resources, as well as identifying their weakness and limitations. 
The paper concludes with considerations about how the internet's 
increased information access is becoming a force for change 
within the environmental profession. 
2. CLAUSEN (Helge). Online, CD-ROM and Web: Is it the same 
difference?. As//b Proceedings. 49(7); 1997, Jul/Aug; 177-183. 
In this article some obstacles to the use of electronic information 
are discussed. The major differences between information from 
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online, CD-ROM and Web sources are outlined. Data from Arhus 
public library's business information services (1992-96) are 
analyzed with special reference to information media. A decrease 
in the number of enquiries after 1994 is explained by (1) the 
growing number of online database end-users, (2) the increasing 
supply of business information on CD-ROMs and (3) the 
spreading of the intemet. What is needed in general among future 
users of electronic information is a more professional attitude and 
new skills. A concept of "Web Information Literacy" is defined and 
bA/o im.plications are discussed: (i) Knowledge about the Lntemet 
and its resources, and (ii) Innovativeness as a major component in 
internet user skills. 
3. DALY (John A). Studying the impacts of the internet without 
assuming technological determinism. Aslib Proceedings. 52(8); 
2000, Sep.; 285-300. 
The paper discusses the "impact of the internet". It is a theme that 
seeks of technological determinism, suggestions that the 
networking technologies and the underlying information and 
communications technologies on which they rely are in 
themselves affecting society. Developing countries generally have 
low levels of intemet services, and as a result require different 
approaches to impact measurement than develop countries. A 
conceptual frame work is proposed which accepts a role for 
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technological innovation, but which rejects technological 
determinism. It recognizes that economic, social, political and 
cultural factors, affected the penetration and the use of the 
internet. It emphasizes direct and indirect impacts of the internet 
on people, while including impacts on institutions and the 
environmental factors and policies that effect institutional impacts. 
4. DOWLIN (Kenneth E). Distribution in an electronic environment, 
or will there be libraries as we know them internet world?. Library 
Trends. 43(3); 1995, Winter; 409-417. 
This paper discusses the new technology and communication 
tools that are available today and are much more powerful than 
those available even a few years ago. Internet has become a 
global cultural phenomenon, it is that the system requires the 
content to be digitized. The channels for access and distribution of 
information and knowledge are much more diverse, they collapse 
the wait time, and provide more tools directly to the user. While 
libraries will not be replaced, they will need to adopt their 
methodologies to take advantage of the new tools. The library 
that successfully adopts its systems for collection, preservation, 
organization, and distribution of information and knowledge to 
the new technology will become a much more central institution 
in the community served. 
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5. FROST (Chris). Tales on the Internet: Making it up as you go 
along. Aslib Proceedings. 52(1); 2000, January; 5-10. 
The Internet's e-mail system is a fast and efficient communication 
method and one that has become particularly popular for rumors 
and hoaxes. These include virus alerts, one of the favourite type 
of hoax and contemporary legends and some of the element of 
these type of rumors and hoaxes is: the apparent reduction in 
caution about their retransmission; the speed and ease of re-
transmission that e-mail offers; the extensive detail that is often 
included at variance to standard word of mouth transmission of 
rumour. This paper also examines a single case study in order to 
investigate the differences between e-rumours and word of mouth 
rumours. And theory suggests that detail adds verisimilitude to a 
rumour and this could certainly explain why such e-mails often 
provide extensive detail. 
6. HATUA (Audip Ranjan). Internet: A threat and Precaution. 
SRELS Journal of Information Management. 38(2); 2001, 
Jun.; 139-148. 
This paper discusses about the internet. Internet is now a part of 
our life. Libraries are also going to become digital libraries. Many 
academics now prefer internet to publish their paper and many 
journals and documents have online counterpart. With so much 
information available online, it is important to a researcher or 
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scholars that their library provides them to access internet. But 
this net access brings its own set of problems. The most 
dangerous problems are internet threats, privacy and security. 
This paper is an effort to show what are the common threats we 
may face every moment and to avoid those what are the basic 
precautions we should follow to protect our system, database and 
important files. 
7. JHA (Narayan) and others. Internet: Emerging technology for 
information generation and its services to user: Annals of Library 
Science & Documentation, 46(2); 1999; 59-64. 
In this paper internet has emerged as a powerful tool for modern 
libraries and information centres in providing information services. 
Discusses information generation from the internet and access to 
a wide range of services from e-mail to electronic publishing 
available to a user. The basic requirements for availing these 
services, along with the approximate costs for the introduction 
and maintenance of the facilities, are explained. The extension of 
the traditional role of the information specialists in providing upto 
the minute information is elaborated, be it for research or 
technical purposes, for corporate use, or for the general reader. 
8. MUJOO-MUNSHI (Usha). Internet- A global Information 
Network. Journal of Library and Information Science, 23(2). 
1998, Dec; 130-149. 
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In this paper the most significant recent development enabling the 
creation of global information resources and world wide computer 
based interpersonal communication are the incredible growth of 
the internet and the success of www. The remarkable 
development of the internet during the past few years is the result 
of an "information revolution". The availability and growth of the 
internet offers students, teachers and researcher in fact every one 
who explores it the opportunity to find information and data from 
all over the world. In India the penetration of internet is abysmally 
low compared to other countries, u.iLh more and more innov.aiiv^ 
features being added, the intemet will be all the more entangling 
the world community in days to come. 
9. NICHOLAS (David) and others. The Internet: It's early days, but 
there are some surprises. Aslib Proceedings. 49(8); 1997, Sep.; 
214-216. 
In this article the intemet looks to have a major influence on 
information seeking behaviour, although there is very little hard 
data around as to what these changes will be or where they will 
occur. The British Library funded study set out to gather such data 
from the media using open ended interview techniques. The early 
findings indicate that the internet is not impacting in the way 
forecasted. Change appears to be slow and variable; the issues of 
information ovedoad and the authority of web data seem not to 
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worry user; and there is little evidence that other information 
sources are being significantly displayed because of internet use. 
However, it is still too early to determine the full impact of the 
internet although it is best judged away from the information 
centre/library. 
10. OBENAUS (Gerhard). The Internet - an electronic treasure trove. 
Aslib Proceedings. 46(4); 1994, Apr.; 95-100. 
In this article, the Internet, a network of computers with 
distinctive software and hardware, interconnects millions of 
people world wide and offers tremendous amounts of 
information. Translators may benefit form the internet throughout 
the translation process. The internet is growing so fast that trying 
to haystack. This paper discusses some of the benefits of the 
internet for the translator, and then points out various tools and 
guides which can be used to get the most out of the internet. 
11. RATHINASABAPATHI (R). Internet: A briefing for Layman. 
Caliber; 2000, Feb; 172-177. 
In this paper the internet is undoubtedly a medium between the 
information professionals and the information. In present day, it is 
an essential requirements for the information persons/librarian to 
ascertain how to access the facilities. In this new technology, the 
internet has become an expert in searching it to satisfy the user 
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needs. It is the global information infrastmcture which enables the 
professionals to access the information and communicate to the 
users easily and cost effectively through the medium like text, 
voice, graphics in other words, multimedia. This paper also covers 
an idea about LAN and WAN, the birth of internet, the basic and 
fundamentals of internet. Also it describes what are all the 
facilities available on it and from effectively it can be accessed to 
get useful information for the human kind. 
12. ROGERS (Gloria H). From Cards to online: The Asian 
connection. Information Technologx; and Libraries. 5(4); 1986, 
Dec; 280-284. 
In this paper converting catalog cards to online archival tape 
poses perplexing problems for library collections in Chinese, 
Japanese and Korean. One problem is the need for specialized, 
expensive equipment and complex encoding procedures for 
inputting and retrieving records with vernacular scripts in those 
languages. Another is caused by the nature of the languages, 
whose romanized form is fraught with ambiguity and uncertainty. 
In this paper the San Diego State University Library's decision to 
convert its Asian collection online through OCLC, in romanized 
form only, is closely examined, and the procedures that were 
adopted are explained. A supplementary benefit of this 
conversion process is that the bibliographical information and the 
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Asian language resources are shared nationally, if not 
internationally. 
13. SAVOlJ\INEN (Reijo). Embarking on the internet: What 
motivates people?. Aslib Proceedings. 52(5); 2000, may; 185-
193. 
This paper focused on the views of the 'early adopters' of the 
internet. The main motivating factors leading to network use 
appeared to be the requirements of work and study. Also 
new way to keep in contact with other people. The network 
connections were also purchased for home banking, hobbies and 
information seeking. The findings of the present paper are based 
on retrospective view of people already using the internet. The 
topic is also worth studying because the motivations of the 'late 
majority' and 'laggards' may differ from those of 'early adopters' 
and early majority, which currently dominate the field of internet 
users. 
14. SINGH (DK) and SINGH (BK). Searching on the World Wide 
Web. Caliber; 2002, Feb; 147-159. 
This paper defines search engine, directories and covers basis of 
searching, provided criteria for choosing search engines, as well 
as provides a comparison of some of the search engines available. 
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Lot of information is available on the World Wide Web but 
searching on the World Wide Web can be confusing. Many of the 
search engines use will known information retrieval (IR) algorithms 
and techniques. However, IR algorithms were developed for 
relatively small and coherent Collections such as newspaper article 
or book catalogs in a library. The web, on the other hand, is 
massive, much less coherent, changes more rapidly, and is spread 
over geographically distributed computers. For getting the best 
results from the search engines, use the "advanced features" and 
options that are availabte. vVhen g-etting tc know a new scarcn 
engine, take a minute to read the "helpful hints" for searching that 
may of them provide on their main pages. 
15. SWEETLAND (James H). Reviewing the World Wide Web-theory 
versus reality. Libran; Trends. 48(4); 2000, Spring; 748-768. 
In this article three attempts at consensus list of evaluation criteria 
for the world wide web are compared with reviews in "Choice" 
magazines. Choice reviews provide a useful practice guide to the 
criteria for a good website which must be mentioned in order to 
make an informed selection. The must important result of this 
examination of web review criteria is the general lack of 
comments on authority, reliability, and the like, along with rather 
sparse commentary on the content. Not only is there little 
agreement among sources on the most important or appropriate 
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criteria for the value of a web site, but few of the criteria appear 
in the sample reviews, suggested a continued lack of consensus in 
these criteria. The extreme rapidly of change in the web is 
suggested as a primary reason for this continuing state of 
disagreement. 
16. WATSON (Ian). Internet, intranet, extranet: Managing the 
information bazaar. Aslib Proceedings. 51(4); 1999, Apr.; 109-
114. 
This paper examines the role of the world wid^ w^b in the 
research library at Scottish Media News Paper, in particular how it 
complements the portfolio of traditional online sources, CD-
ROMs and books. It also describes the extent to which searching 
has moved from the intermediary to the end user. In the mid 
1990s, just as the web was beginning its spectacular rise to fame, 
Scottish Media Newspapers developed a browser based interface 
to the in-house database of newspaper stories, a process that led 
to the creation of a corporate internet. The creation of the 
internet has been accompanied by redefining of staff roles in an 
attempt to change the image from passive librarian to dynamic 
research specialist. The paper concludes by examining the role of 
the infonnation professional/librarian in a wodd where end users 
will have a vast range of infonnation from intemal and external 
sources at their finger tips. 
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17. WEIBEL (Stuart L). The world wide web and emerging Internet 
resource discovery standards for scholarly literature. Library 
Trer^ds. 43(4); 1995, Spring; 627-644. 
This article discusses the technology of the web and why it is likely 
to have a tasting impact on the dissemination of scholarship. The 
role of the display and indexing a structured text is discussed, 
particularly the relationship of Hyper Text Markup Language 
(HTML) and Standard Generalized Markup Language (SGML), as 
well as problems associated with matching the needs of Session-
based document retrieval and the Stateless architecture of the 
Web. The relationship of existing bibliographic description 
Standards to emerging standards for the description of networked 
information resources is described. The internet is designing 
us 
as much as we are designing it, the requirements of 
providing distributed access to networked information are 
complex and challenge ultrasound economically, socially, 
politically and technically. 
18. WITHEY (Richard). The web and the death of cultural 
Imperialism. As/ib Proceedings. 50(8); 1998, Sep.; 203-207. 
This paper examines the nature of the web and its development 
pace. Against a background of some consumer uncertainty, the 
web is growing according to predictions, but is still not a 
consumer media format, and will not be untill greater "'^  
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speed of access and ease of use arrive. It is difficult to predict 
what the rate of growth and final impact will be, as this is the first 
time a new mass medium has been introduced against the 
background of an old one: all previous ones were introduced into 
1 
vacuum of ignorance, where as this one is heavily sign posted 
long before most will use it. When it does arrive, however, 
advertisers will learn to exploit the global/local aspect of it to 
create a new layer of cultural diversity and individual, one-to-one 
consumerism. 
_ , ACCESSIBILITY, LIBRARIES, LIS SCHOOL 
19. SCHMETZKE (Axel), web accessibility at university libraries and 
library schools. Library Hi Tech. 19(1); 2001; 35-49. 
In this article the Americans with disabilities Act (ADA) mandates 
that library programs and services must be accessible to people 
with disabilities. In an era in which information resides in 
digitalized from on the www, the ADA's mandate must be 
interpreted as applying not only to physical space but also to 
cyber space. Just as in the physical worid, proper design is a 
crucial issue. Only accessible designed web pages ensure that all 
people, including those with print disabilities, have access to web-
based information. This study looks at the Universities that, 
according to US News & World Report, have the nations 24 most 
highly ranked schools of library and information science (SLIS). 
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The findings give cause for concern. It is reasonable to assume 
that low web page accessibility at the nations leading library 
schools reflects a lacks of awareness about this issue among the 
leaders and trainers in the library profession. 
, AGRICULTURE, U.K. 
20. CRAIG (Gillian M). Information available on UK agricultural web 
sites. Aslib Proceedings. 51(5); 1999, May; 155-166. 
In this article in a survey of 132 UK agricultural web sites. 
Information about people in organizations varied between the 
different categories of web site. Just under three quarters of all 
sites mounted some substantive content but the amount of 
content on sites was small. Documents were available on slightly 
more than half the sites, but other types of content were available 
on fewer sites. Few sites explained how to locate information on 
the site or started the intended audience. Less than one third of 
sites had facilites to aid site navigation, but there were differences 
between the site categories for these features. Just over half the 
web sites displayed revision dates, but only about one-third had 
been updated in the last three months. 
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., AUTHORITY, NAME 
21. RUSSELL (Beth M) and SPILLANE (Jodi Luynn). Using the web 
for name authority work. Librarx; Resources & Technical 
Services. 45(2); 2001, Apr.; 73-79. 
In this paper, many catalogers are using the web to find the 
information they need to perform authority work quickly and 
accurately, the full potential of the web to assist catalogers in 
name authority. Work has yet to be realized. The ever growing 
personal name, corporate name, and other types of heading will 
increase. This article examines the ways in which simple and 
effective web searching can save catalogers time and money in 
the process of authority work. In addition, questions involving 
evaluating authority information found on the web are explored. 
, BIBUOGRAPHIC RESOURCES, 
CLASSIFICATION SCHEME 
22. ZINS (Chaim) and GUTTMANN (David). Structure web 
bibliographic resources: An exemplary subject classification 
scheme. Knowledge Organization. 27(3); 2000; 122-131. 
In this paper the subject classification schemes have apparent 
advantages over the other models for organizing bibliographic 
material such as the chronological order of publications, 
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alphabetical listing of authors, titles, and subject-headings, but 
these methods usually fail to present the thematic relations among 
the various items. The subject classification is the most systematic 
presentation, but the most complicated to develop. This study 
explores the subject classification model, elaborates its rationale, 
demonstrates an exemplary faceted subject classification scheme 
grounded in solid scientific foundations, and clarifies the scientific 
fc«indations of the three phase structuring methodology that was 
utilized. 
, BOOK SHOPS 
23. AYESHA TARANUM. Relevance on the bookshops on the 
Internet. Caliber, 2000, Feb; 3.63-3.68. 
This paper tends to look at the various online book stores 
available on the net, Indian and foreign, the services they provide 
and the speciality of each of these book stores. The Intemet is a 
huge library and information system. As any library which 
involved in dissemination of information, the intemet is also 
involved in such a process. The changing trends in technology, 
particularly the www have added to its growth. Another such 
technology is that of e-commerce, this technology has had its 
impact on the books also. The numerable book stores which are 
available online is a blessing for the librarians. This helps the 
librarian in easy selection of the books or documents for their 
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libraries, keeping in mind the needs of their library clientele 
Through this the library can procure books from the store which 
offer the book at a considerably low price. 
, CATALOGUING 
24. VERMA (Vishal). Relevance of Cataloguing in the Internet 
environment. Information Managennent in e-Iibraries; 2002, 
Feb; 82-86. 
This paper deals with the relevance of cataloguing in the internet 
environment. Discusses the basic objective ot library catalogue as 
stated by C.A. Cutter. Examines the feasibility of achieving cutters 
objectives in web cataloguing. Emphasizes that cataloguing serves 
as an effective retrieval tool even in the World of networked 
resources. It is quite obvious that internet needs organizations. In 
fact, there have been various attempts to do that. However, all 
retrieval tools available now on the intemet have very limited 
capabilities, mostly because they rely on the directories and file 
name assigned to the intemet electronic files, which contain 
incomplete, inconsistent and non standard data. Cataloguing may 
be an effective information retrieval tool in the current 
environment. 
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, CAS 
25. ANURADHA (K.T.). Current awareness service on the internet. 
Caliber; 2000, Feb; 1.131-1.138. 
In this paper information overload has created a need for 
information delivered to the desktop at a time in a format and 
covering topics chosen by the user. Current awareness service 
(CAS) is one such tool, which helps the users to keep abreast of 
the latest information periodically with access to the internet, 
there, is. a n€w opponent? and the rr^thods of doing sc This 
paper discusses different types of CAS available on the Net and 
tries to provide a holistic view on offering CAS via internet by 
making users aware of such kind of services. It also lists different 
types of CAS that can be offered on intemet. 
, , LIBRARIES 
26. SOUNDARARAJAN (E) and others. Electronic Current awareness 
service (E-CAS) in a networked environment for libraries. Caliber; 
2002, Feb; 160-167. 
The information technology is emerging, library and information 
professionals need to adopt the latest technological tools in order 
to provide efficient information services. E-CAS which combines 
both CAS and SDI will reduce the pressure of L & IS professional 
having to manually do CAS and SDI and also provides the 
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desktop availability of new documents to the library patrons. The 
system design and implementation aspects are explained. 
Covering SMTP and JAWA Servtel programming. The 
application is being introduced and tested in Indra Gandhi Centre 
for Atomic Research where the networked infrastructure and the 
active user base are available. 
, , PUSH TECHNOLOGY 
27. RAO (K Nageswara) and KARISIDDAPPA (CR). Push technology 
for ievcraging CAS on world wide web: Oppcr^Jniti€s for Cyber 
Librarian. Cahber; 2002, Feb; 85-106. 
This article is in the context of intemet and world wide web, 
keeping completely current with all latest information. The 
majority of services such as the CAS, new books, standards, web 
page monitors etc we based on the concept called push 
technology. In the profession of librarianship, push technology 
based CAS using web resources its purpose for delivering latest 
literature right to the end users desktop through e-mail as soon as 
published. The article describes the opportunities open for the 
cyber librarian, advantage and down sides of push technology 
push models, types of notificcitions and user interface, and active 
current awareness services on world wide web that are relevant to 
the library profession. 
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., CONTA T, ASP 
28. LI (Xiaodong) and FULLERTON (John Paul). Create, edit, and 
manage web datab[se content using active serve page. LibrarK; Hi 
Tech. 20(3); 2002; 285-301. 
In this article libraries have been integrating active server page 
(ASP) with web based databases for searching and retrieving 
electronic information for the past five years; however, a literature 
review reveals that a more complete description of modifying data 
tnroLKji.' US' '.^ i^.: iLLiSTiSCE i£ neeciecL rvi Liie rax as .—. 5c I'l 
University libraries, a web database of Internet links was 
developed using ASP, Microsoft Access, and Microsoft 
Information Server (IIS) to facilitate use of online resources. The 
implementation of the intemet links database is described with 
focus on its data management functions. Also described are other 
library applications of ASP technology. The project explores a 
more complete approach to library web database applications 
than was found in the current literature and should serve to 
facilitate reference service. 
29. YERKEY (Neil). Active server pages for dynamic database web 
access. Librari; Hi Tech. 19(2); 2001; 133-142. 
This paper discuss the steps necessary to provide dynamic web 
access to local databases using active server pages (ASP) 
yj ACC. \ M ) ] q q 
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technology. ASP is easier to use than other methods because it 
embeds scripting statements directly into the web page, rather 
than relying on separate, complicated programs. Software 
necessary to make it work resides on the server, and the end-user 
does not have to worry about it several working examples will 
illustrate techniques for searching and displaying data from a 
microsoft access database using ASP. 
, , MANAGEMENT 
VATNAI- (PJ^ l) and .SA^NG-Jvl (SL). Wd? content imnagement as 
a means of exploitation of internet information resources. 
Caliber; 2002, Feb; 290-295. 
This paper describes the concept of content management, 
enumerates the types and formats. Web content management 
helps institutes or companies to maintain and manage websites to 
allow IT, Web developers, marketing, consumers support, human 
resources and others to add or modify content in a secure, 
controlled way. Content contributors are empowered to regularly 
update web content without compromising website quality. 
Affordable content management solutions that offer web 
authoring editing and publishing capabilities to non-technical staff 
are now available. These solutions are designed to help with web 
creation and to assist with planning, coordinating and tracking site 
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changes. The paper also lists content management challenges and 
consequences and finally concludes with role of libraries. 
, , , SCIENCE AND 
TECHNOLOGY 
31. DUBE (Sonia) and others. Content management of web enabled 
experts database in the field of science and technology. Caliber^ 
2002, Feb; 201-208. 
This paper presents the popularity of the internet, today's 
compuler users have become accustomed to having massive 
amounts of online information. As in any content management 
system, the success and level of utilization of the data base is 
highly dependent on the quality, quantity and precise access to 
the data base and hence initiatives have been taken to create 
profiles of experts in various R&D organizations. New search 
techniques are to be incorporated for speedy access to the 
database. Web enabled access to users have been provided over 
internet to extend the availability of this information both for 
content creation and retrieval. In order to make this website more 
interactive, discussion and chat rooms are planned, where the 
users can post their queries or can online chat with the experts. 
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., WEBSITE 
32. KULKARNI (SN). Content management in website 
www.aripune.org. with special reference to the bibliography 
database of scientific papers published by Scientists of ARI. 
Caliber; 2002, Feb; 217-225. 
The paper discusses the various efforts undertaken for the 
effective content management in www.aripune.org with special 
reference to the bibliographic database of scientific papers 
published by scientist of ARI. It descrHjes the cc -^itent orgfinizaticn 
and management issues faced especially with the content 'author 
name' in the bibliographic database of scientific papers of the 
institute. It finally, suggest the need to prepare the universal style 
mannual for authors and advocates to the library and information 
science professionals to take more interest in the content 
management in website. The paper is based on the practical 
experience gained during the process of web site creation to its 
launching on to the internet. 
, , WEB PAGE, LIBRARY 
33. JEEVAN (V.K.J). Contents identification for library web pages. 
laslic Bulletin. 43(4); 1998, Dec; 149-152. 
This paper highlight how the relevant subject contents are 
identified for creating a web page for service to integrate the 
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activities with IIT's intranet and internet. To be on the web means 
to be accessible to community across the globe. If our contents 
are not strong enough to express what we want to communicate, 
we will end up in projecting a bleak image of our organization and 
its activities. Then the route followed for identifying the contents 
to promote E-SDI on the web can be adopted for hosting other 
library applications/services on the web. 
, , TEENAGERS 
PIVEC (Franci). Surfing through the Intemet the new content of 
teenager's spare time. AsHb proceedings. 50 (4); 1998, Apr.; 
88-92 
This article presents the appearance of the Internet into social 
context and into the cultural and moral experience of people. This 
applies especially to teenagers, who are attracted to the Intemet 
much more intensively than other section of the population cyber 
cafes are their favourite places of meeting and at the same time 
gives the opportunity to study their behaviour. Since this is 
important for getting to know a significant part of the users of 
over activities as a bibliographic utility, we organized free access 
to the internet in our institute. This article presents the results of 
the inquiry conducted among the visitors over a longer period of 
time. 
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., DATA BASE, LIBRARIES 
35. MATORIA (Ram Kumar) and UPADHAYAY (PK). Design and 
development of web-enabled databases in libraries with special 
reference to RDBMS: Selection of tools and technologies. 
DESIDOC Bulletin of Information Technologi;. 22(4 & 5); 
2002, Jul. & Sep., 9-15. 
This paper discusses that there are a number of ready made 
library automation software packages in the market. However, 
marn,' of these Dackaoes lack web interlace and thus, do not 
provide library database access (OPAC, etc.) through web. 
Moreover, these commercial packages provide less flexibility to 
librarians for make desired changes to the existing databases and 
to publish the same on the web. This paper also discusses the 
merits and demerits of the currently available RDBMS software 
for library application as back end solutions. It paper also 
discusses the various tools required for publishing the library 
database over web. It has also been emphasized to use the 
technology that is more user friendly, easy to design, requires less 
programming skill thus, suitable for librarians to set up web-
enabled solutions in the libraries. 
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., NLM, CATUNE 
36. TOLLE (John E) and HAH (Sehchang). Online search patterns: 
NLM CATLINE Database. Journal of the American Society for 
Information Science. 36(2); 1985, Mar.; 82-93. 
In this article the authors present their analysis of the online 
search patterns within user searching sessions of the National 
Library of Medicine ELHILL system and examine the user search 
patterns on the CATLINE database. In addition to the CATLINE 
analysis, a comparison is mads using cfete pr-e'-icusly analyzed on 
the MEDLINE database for the same time period, thus offering an 
opportunity to compare the performance parameters of different 
database, within the same information system. The descriptive 
analysis contained in this report can assist system design activities, 
while the predictive power of the transaction log analysis 
methodology may assist the development of real time aids. 
37. DIXIT (R.P). Online database and data banks of U.S. National 
library of Medicine. Journal of library and Information Science, 
19(2); 1994, Dec; 93-106. 
This paper explains the establishment of the U.S. National 
Library of Medicine (NLM) and its collection, both print and non-
print materials. Describes the publication of Index Medicus. 
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Medical subject Headings (MeSH) responsible for bringing the 
world-wide health science literature information under 
bibliographical control as well as indexing operations and its 
online system. Haborates various online data bases and data 
banks accessible through two computer subsystems of MEDLARS, 
viz. ELHILL and TOXNET. Discusses Internet-accessible 
resources and its capabilities, Intemational MEDICINE agreements 
and collaboration with WHO. 
^ DDS, LIBRARY, IIT, CHENNAI 
38. CHANDRA (Harish). Web based document delivery service at the 
central library of IIT Chennai. Caliber; 2002, Feb; 9-16. 
The paper presents brief profile of Central Library, IIT Chennai. 
The paper also discusses the various value added and web based 
services available to the users. The central library has created the 
world class IT infrastructure for providing IT based service to the 
users. The website of the central library is very interactive and 
comprehensive which is used as the important tool to provide 
various web based services including document delivery service 
(DDS) based on their respective rich resources for the benefit of 
individuals and institutions Involved in academic research, 
development and industrial activities. DDS provided, infrastructure 
available for DDS, usage of DDS, advanced deposit accounting 
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system, digital initiative and web based DDS with prototype are 
also highlighted in this article. 
, EDUCATION 
39. CONNELL (Tschera Harkness) and FRANKLIN (Cad). The 
Internet: Educational Issues. Library TrendsA2 (4); 1994, spring; 
608-625. 
The Internet can reinvigorate education and libraries, but this 
outcome is not certain. A key factor in achieving this goal is 
distinguishing between the technological content of the Internet 
and embedding it in a particular context. One useful context is 
information literacy. These include the changing role of the 
internet in the classroom, library and workplace; the economic 
and geographic barriers to accessing the Internet; the implications 
of different privatization approaches; the impact of the Internet 
on professional school curricula; and the need for better tools and 
user Interfaces. Educators and librarians must ensure that the 
evolving National Information Infrastructure (Nil) reflects their 
needs and concems. The results may be an education revolution 
in which teachers and librarians help students develop the job 
readiness skills necessary to succeed in an information intensive 
economy. 
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40. COX (Sucllen) and HOUSE WRIGHT (Elizabeth). Teaching from 
the web: Constmctlng a library learning environment where 
connections can be made. Librari; Trends. 50 (1); 2001, 
summer; 28-46. 
This paper discusses that faculty librarians at California State 
University, Fulleton, collaborated with management science and 
information systems and computer science faculty to develop a 
new course, "Introduction to Information technology and 
presentation". This course has been taught to 125.150 freshmen 
each fall for the last three years as part of the pioneering tuilerton 
first year program. Several elements inherent in the process of 
designing and teaching this course have contributed to challenges 
in the library's formal instruction program. These include 
collaboration and feed back from team teaching, formal 
assessment and student evaluations and, above all., the increasing 
use of web-based resources and state of the art technology. This 
article will also focus on the evoking nature of the instnjction 
program, which is informed by the elements listed above as well 
as by on going experimentation with innovative, student centred 
active learning methods. 
64 
41. HANSEN (Coral). The Internet navigator: An online internet 
course for distance learners. Librar\^ Trends. 50 (1); 2001, 
summer; 58-72. 
The Internet navigator (www-navigator.utah.edu) online course is 
a cooperative effort to use new technologies to teach information 
literacy competencies. The Internet navigator has been used 
successfully by thousands of students since 1995. A team of 
librarians and web development professionals in utah continue to 
work together to develop the web course for online distance 
learning students. This article described the history and recent 
developments of this course. In 2000, the course was redesigned 
and revised to meet changing needs of students, to include the 
latest information resources and technologies, and to focus on 
information literacy competencies, particularly for distance 
learners. New developments to manage the ongoing maintenance 
and funding of this multi institutional online course have also been 
described. 
42. KARISIDDAPPA (CR). Intemet in the changing educational 
scenario. Caliber; 2002, Feb; 296-305. 
This paper gives an overview of the changing educational 
scenario and the impact of Internet. Higher education is facing 
formidable challenges caused by changing student demographics. 
The changing IT environment and growing institutional demands 
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with increased emphasis on new technologies and better training 
for employment for increased productivity makes the educational 
institutions to rethink and revise their programs. A brief account 
of the efforts made in India by IGNOU is mentioned. Emphasizes 
the need for Internet technology mastering and concludes that the 
situation in India is not that attractive in using the Internet for 
education. Hopes that IT tasks force may improve the situations 
in the near future. 
, , LIBRARY, MEDICAL 
43. KALAVATI (Sirdeshmukh) and RAO (J. Srinivasa). Virtual Medical 
library for online medical education. Caliber; 2002, Feb; 331-
343. 
In this paper the virtual medical library is initiative under the 
virtual Medical University-Medavarsity's Mission. It has been 
assigned a critical role in supporting medical education and 
evidence based medical practice. The advents of Internet and 
associated technologies have become handy for collection 
development, and management of ever-increasing volume of 
infonnation available by remote access. The library is actively 
involved in collection, collation and dissemination of the Internet 
sources by applying conventional library organization methods 
and use of modern Internet associated tools and techniques. The 
methodology is being described in this paper. 
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., MEDICAL SCHOOL 
44. KOPLOWITZ (John R) and YAMAMOTA (David O). Web-based 
library instruction for a changing medical school curriculum. 
Librarij Trends. 50 (1); 2001, summer; 47-57. 
This article describes how librarians at the UCLA Louise M. 
Darling Biomedical library adopted to changes in the medical 
school's curriculum, developed new ways to support the schools 
instructional goals, and provided information literacy instruction. 
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upon, computerized information to support the educational 
process, librarians worked with faculty to develop new approaches 
that would meet the changing needs of both student and teacher. 
Advances in information technologies provided an alternative 
instructional delivery methods that accommodated both the 
numbers of students (150 each of the four years of medical 
school) and the range of issues being explored by these students. 
, , SCHOOL 
45. IRVINE (Helen) and WILLIAMS (Peter). Intemet use in schools: 
An investigation into the experiences, abilities and attitudes of 
teachers and pupils in junior schools. Aslib proceedings. 54 (5); 
2002; 317-325. 
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In this article discusses the impact of the Internet in schools is 
studied from the perspective a teachers, who are responsible for 
equipping children with Intemet skills. It focuses on the 
experiences of junior school teachers, responsible for the 
children's development in all subject. Teacher's view was sought 
through questionnaires and interviews. The results suggest that 
most are very positive towards the Internet. Almost all felt that it 
would be a useful tool in education, with over two-thirds hailing its 
use as an essential skill. However, a number of problems were 
nighughteu. such as inf3ufiQucufc iicnTi^:-^, uirjix.^ iacrn;>fs GTKJ icrLj=» 
of government support. Concem was also expressed over the 
dominance of the internet when other information resources, 
such as books and CD-ROMS, may be more appropriate. 
, , JAPANESE 
46. MCLAUGHLIN (Ruth). The Intemet and Japanese education: The 
effect of globalization on education polices and govemment 
initiatives. Aslib proceedings. 51 (7); 1999, Jul./Aug.; 224-232. 
This article examines the effects of Internet growth on education 
within Japan, where English and the alphabet are not the first 
forms of communication. In 1997 the internet society carried out 
research to find what language people were using on the Intemet. 
English accounted for 82% of all websites, German was second 
with 4% and then Japanese at under 2%. However, with policy 
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changes at the Ministry of post and Telecommunications, and 
better translation software, the Japanese use of the Internet 
exploded. By the end of 1997 the number of servers using 
Japanese over took those using German. This article examines 
the practices, initiatives and developments of the Japanese 
government that created this growth and looks at the effect of 
these changes on educational policies. 
, ELECTION, POLITICAL PARTIES 
47. BOl^ ^ERS-BROWN (Fuiian) and GUNTER (Barne). Pditical 
parties use of the web during the 2001 general election. Aslib 
proceedings.54 (3); 2002; 166-176. 
In this article the study investigated the campaign websites of the 
three major political parties In the UK during the 2001 general 
election. The aim was to establish the overall efficiency of political 
websites in attracting members of the electorate, engaging them, 
involving them and ultimately retaining them as loyal supporters. 
The parties used their websites as strategic marketing tools and 
demonstrated an awareness of the advantages the internet had to 
offer compared with other media. The political parties have come 
to recognize the significant role the Internet might play in re-
engaging a political alienated electorate, but still have some way 
to realise the full potential of the web. 
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., E-BOOKS 
48. CAWKELL (Tony). Hectronic books. Aslib proceedings. 5(2); 
1999, Feb; 54-58. 
This paper discusses about the electronic books. Books include 
novels, dictionaries, telephone books, textbooks, anthologies, 
instruction manuals, proceedings of meetings and directories. The 
phrase 'electronic books' has been applied to some types of CD-
ROM Systems, Palm-top CD Players, on demand text electronic 
document systems of various kinds in fact to almost any kind of 
computer based text system that needs hyping up for marketing 
purposes. The paper also discusses the ideas for electronic books. 
The future prospects for the electronic books are also examined 
in this article. 
, , LIBRARIES 
49. GUPTA (KK) and GUPTA (PK). E-books: A new media for 
libraries. Caliber; 2002, Feb; 384-399. 
The present article proposes to study various facts of the 
emerging area of e-books. Information about e-books in various 
countries is also given. With rapid growth and development in the 
use of modem information and communication technology and 
the internet, a huge potential exists in the ways the information is 
published and made available to the individual at home, 
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institution, libraries and information centre. The production of e-
documents is growing at a fast pace and warrants serious 
consideration, especially in libraries and information centres. 
Indian authors and publishers have taken some interest in 
publishing e-books. Some e-books on various subjects are cited in 
the article. Original creative books, more current content, 
enhanced reading experiences, less storage space and easy 
transportation are some of the advantages mentioned by the 
authors in their article, e-books upon up a whole new worid of 
, E- COMMERCE 
50. BOYD (Andrew). The goals, questions, indicators, measures 
(GQIM) approach to the measurement of customer satisfaction 
with e-commerce web sites. Aslih Proceedings. 54(3); 2002; 
.177-187. 
This article discusses the organizations expenditure of time, 
money and efforts in developing new "e"- channels and routes to 
market since mid 1960's. With advent and rapid adoption of e-
commerce in the late 1990s organizational efforts were largely 
geared toward customer acquisition with little to no thought given 
to customer retention and post- sale service. As the e-commerce 
matures, and in the wake of numerous high profile business 
failures, it is time for savvy managers to use the infonnation that 
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is contained within their systems to gain and sustain competitive 
advantage. Adapted from its original use in software 
measurement, the GQIM approach has proved effective in 
helping managers to identify critical business information. 
, E- JOURNALS 
51. BANERJEE (SK). Electronic joumals: A new eTaJaslic Bulletin^ 
44(2); 1999, Jun.; 61-65. 
This paper discussed that the electronic journals offers 
researchers the opportunity to consult more information sources 
than ever before. Time of long visits to the library to browse 
through journals belong in the past for many of U.S. In addition 
the personal relationships with experienced library staff who keen 
your interests have disappeared. This has been replaced by search 
profiles that supply you with regular updates on new publications 
in your field of research. What the user really needs is intelligent 
assistance in using this combination of local and remote 
information sources. However, nothing is for free. The question is 
how are we going to pay for all these new opportunities in a time 
of diminishing budget. The answer may be to make full use of the 
electronic version. 
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52. BISHOP (Ann Peterson). Scholarly journals on the Net: A 
reader's assessment. Librar\^ Trends. 43(4); 1995, Spring; 544-
570. 
This article presents an assessment of scholarly network joumals 
from the readers point of view. The author subscribed to seven 
joumals that are published primarily on the internet and reviewed 
the nciture of the journals contents, format and policies. The 
article concludes with a brief discussion of requirements for future 
sholarly network journals. The discussion is based on current 
technology and industry trends and on preliminary results from 
focus group interviews conducted by the author and others with 
engineering faculty and students. Focus group participants 
discussed the nature of their joumal use and their preferences of 
the networked digital library of joumals that is currently being 
developed at the University of Illinois. 
53. CHAKARABORTY (HK) and CHAKRABORTY (Banani). E-
joumal: Coming of age. Caliber; 2002, Feb; 356-361. 
This article deals with importance, definition, evolutionary trends 
and access of e-joumal. It discusses along with advantages, the 
buming issues and challenges to the present and future library and 
information professionals. Electronic joumals have now been 
recognized as a major link in scholarly communication. The timely 
publication, ease in delivery, incorporation of mutlimedia 
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contents, hyperlinking and search facility etc. are some of the 
features which have attached interest of both library and scholarly 
communities. The present century will be dominated by e-journal 
as far as information service is concerned. The article ends with 
the comment that the electronic joumal is finally "coming of age" 
as result of the explosion of intemet use, particularly world wide 
web technology. 
54. HARRISON aeresa M) and STEPHEN (Timothy D). The 
electronic journals as the heart of an online scholarly community. 
Librari; Trends. 43(4); 1995, Srping; 592-608. 
This article examines the role of electronic academic journals 
within scholarly communities. Scholarly communities are best 
understood as discourse communities which share symbol systems 
as well as conventions for communication. It discusses the ways in 
which the network and the electronic joumals it hosts can play an 
important role in facilitating the routine discover processes of 
scholarly communities. However, new communication medium 
bears within it the seeds of change. Electronic joumals are 
destined to change the way scholars read and write, the way they 
do research, and the very form taken by their research products. 
Electronic journals sen/ing an online community of 
communication scholars and students that are created tomorrow. 
74 
55. HICKEY (Thomas B). Present and future capabilities of the online 
journal. Library Trends. 43(4); 1995, Spring; 528-543. 
This article discusses the difference between paper and online 
journals. Electronic versions of traditional paper journals offer a 
number of advantages, most of which have been more than offset 
by the electronic journals disadvantages. Advances in computing 
developed primary for the office environment are reducing the 
technical disadvantages to the point where the electronic formats 
are rapidly approaching parity of ease of use and convenience 
with paper. Automation is often described as automating what we 
currently do, which in turn changes. The role of traditional 
journals is changing as it is becoming much easier for individuals 
to publish articles directly. 
56. HOSAMANI (HG) and RABARI (Lagdhir). Guidelines for selecting 
e-journal titles. Caliber; 2002, Feb; 400-406. 
An increasingly important function of academic libraries today is 
to provide information in electronic formats. Information 
technology has changed the way information is stored, retrieved 
and disseminated. The internet, particularly www, as a new 
medium of information storage and delivery, represents 
revolution, which would have a tasting impact on the publishing 
and information delivery system in the 2P' century. This article 
briefly discusses the guidelines for selecting electronic journals. 
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Broad guidelines for selecting e-joumals are described in the areas 
related to contents, pricing, ratability and accessibility of licence 
agreement etc. In conclusion authors have given a set of issues 
which a subscriber may consider before selecting a suitable 
options. 
57. MAREK (Kate) and VALAUSKAS (Edward J). Web logs as Indices 
of electronic journal use: Tools for identifying a "Classic" article. 
Libri. 52(4); 2002; 220-230. 
T .', . . : 3 . . . . 1 <• ' i _ l i . , „ i ! 
sharing information, research, and new ideas. Because the 
importance to the academic community of shared research 
through publication, information specialists have developed 
mechanisms. To identify important articles, one accepted method 
is citation analysis, where the use of an author's work is tracked 
by counting subsequent citation to that work. The development of 
web-based scholarly journals offers new tools, such as server logs 
for tracking an articles use and distribution. This paper explores 
the potential of server logs as sources of information to reveal 
distribution levels of individual articles. A new model is proposed 
for designating a work of significant scholarly impact. 
58. VITHAYATHIL (Joy). Electronic journals and their availability in 
the internet. Keli^ro Bulletin. 3(1); 1999, Jun; 43-48. 
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This paper gives an overview of the history of electronic journals, 
problems relating to and advantages of electronic publishing and 
the web addresses of some of the important electronic journals in 
the field of science and technology. As a back ground, the models 
used for making e-joumals available through the internet are 
described and the formats used for making e-joumals more 
acceptable by adding values are discussed. The paper also touches 
the plus points they have over print journals and the major 
problems involved in e-publishing. All e-joumals providers are 
looking st wsys to add value to thdr producS, whether they are 
the publisher of the content or the aggregator offering enhanced 
access. 
59. WHALLEY (Brain) and others. Publishing a scholarly journals on 
the world wide web. Aslib Proceedings. 48(7-8); 1996, Jul-Aug; 
171-706. 
This article gives a brief review of the functions of electronic 
journals is given, together with an overview of a new, world wide 
web distributed electronic journal: Glacial Geology and 
Geomorphology. This is a 'pure' e-joumal, with no paper version. 
It can be viewed as a subscription into a milieu which has a variety 
of 'value added' capabilities. This system is intended to set the 
pricing stmcture of this journal to offset some 'load' from libraries 
to a larger set of subscribers paying a small fee to gain access to 
'•>-^.N. 
the journal and its associated features (its milieu). It include the 
advantage of having material presented in colour and the personal 
disindication to read from a VDU screen. The overall advantage 
of electronic journals, however, is that they can be adaptive and 
evolve to changing trends in personal and library utilization of 
large volumes of information. 
, , DIGITAL INFORMAITON 
60. VALAUSKAS (Edward J). Digital Infonnation and the internet: 
and Bibliographic Control. 28(1); 1999, Jan/Mar; 14-17. 
In this paper thousands of electronic, intemet based journals have 
appeared in the last five years, providing real challenges for 
librarians and scholars in terms of bibliographic citation and 
analysis, storage and archiving, and acquisition. Increasingly, 
many peer-review journals are appearing solely in electronic form, 
proving the clearest exempts of the value of the internet as a 
medium for serious scholarship. Many of these new digital peer-
review journals so far have lacked appropriate bibliographic 
markers in other tools so well known in print. The rapid 
evaluation of digital serial publications demand an appropriate 
response from the library community to encourage the 
development of bibliographic topography of electronic serials and 
scholarship. This mapping of both the form and contents of 
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digital serials will ease much of the burden for libraries, publishers, 
and scholars in utilizing to full advantage electronic scholarship. 
, , LIBRARY 
61. JUPP (Bill). The Internet library of early journals. Aslib 
Proceedings. 49(6); 1997, Jun; 153-158. 
This paper presented the various approaches available when 
considering the development of a full text scholariy resources. 
Subsequently it has shown the approach taken by the internet 
library of eariy journals and discussed some of the early technical 
findings of the project. A large corpus of material is required to 
attract scholars to an electronic archive of this nature and the 
project aims to mount 20,000 page images. Pages are scanned 
from both paper and micro film originals paper volumes using a 
Minolta PS3000P overhead scanner and the microfilm from a 
Meckel Mx 500 L-G. The requirements for high volume, high 
throughout, low cost production of images excludes labour 
intensive operations and images are simply OCR ed without 
mannual correction. An excalibur EPS database is used to provide 
full text Fuzzy Searching of the uncorrected OCRed text. The 
project has just stari:ed full production and the author discusses 
the findings so far. 
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., ACADEMIC 
62. REKHA (T.P.). E-Journals and its impact on academic libraries. 
Caliber; 2000, Feb; 3.24-3.29. 
This paper attempts to gives an overall idea about e-journals and 
their impact on academic libraries. This article aims to provide 
information about e-journais in terms of their development, 
advantages and disadvantages. Some of the advantages include 
multimedia capabilities, accessibility, speed of production and 
distribution. Di^dvaritages posed by e-joumais indude 
technological barriers, economic barriers etc. It reviews the 
current trends concerning e-journals which librarians need to be 
aware of some practical implications that are unique to academic 
libraries. 
_, , SUBSCRIPTION MODELS. 
63. SHOBA (J). Study of subscription models and access modes for e-
joumals on the web. Caliber; 2000, Feb; 3.69-3.74. 
In this paper advantages of e-journals over the print journals 
discussed. This article is the study of subscription models and 
access modes for e-joumals on the web. Subscription to the e-
journals is different from the traditional subscription models. 
There are different subscription models available. The subscription 
models available on the intemet have also been discussed. The 
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subscription terms and access modes also differ for each 
publisher. These aspects are also discussed for e-journals 
published by leading e-journal publishers in the field of S&T. 
Besides the growth of commercial publications brought out by the 
publishers, there is an effort by some scholarly organizations and 
societies around the world to improve the communication by 
bringing down the price and complexities involved in the 
subscription of e-joumals. This paper covers this aspect also. 
, E-LEARNING, LIBRARIES, DIGITAL 
64. NAUSHAD ALI (PM). Emerging role of digital libraries in e-
leaming: Challenges & opportunities. Caliber; 2002, Feb; 318-
324. 
In this article electronic documents offer possibilities for 
expanding access as well as changing learning behaviour and 
academic research trends. The use of sophisticated technologies 
such as computers and telecommunication are bringing class 
room to the home and opening access to education for those who 
never entered or are unable to enter the portals of university. It 
will greatly facilitate learner choice in terms of time and place for 
admission and assessment, and such functions could be carried 
out online which can be called e-learning. The paper discusses 
need for e-learning and the role of digital libraries in online 
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education. The advantages of virtual universities and the 
challenges faced by the e-learners have also been described. 
, E-MAIL 
65. ADAM (Ralph). Is e-mail addictive? Aslib Proceedings. 54(2); 
2002; 85-94. 
In this article the thirtieth anniversary of the first e-mail was 
celebrated recently, but no one knows the exact data or what the 
original message was. This lack of certainly is typically research 
on e-mail. There is now a substantial body of knowledge, but little 
attempt has been made to co-ordinate it. This article looks at the 
origins and features of e-mail and brings together findings on such 
issues as information overload, aggression and unsolicited 
commercial e-mail. Information storage and retrieval issues are 
covered, as are the results of user-impact studies. The article 
identifies scope for further research on human computer 
interaction. 
66. BUCKLAND (Michael K). Combining electronic mail with online 
retrieval in a library context. Information Technologi; and 
Libraries. 6(4); 1987; Dec; 266-271. 
In this paper electronic mail has develop for professional and 
administrative support as an aspect of office automation. Online 
information retrieval services have developed mostly in other 
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context, e.g., online catalogue to facilitate library use. Networks 
and internet work always extend access to both. In general, the 
linking of different function can amplify the utility of each. As an 
example, using electronic mail for library purposes is explored, 
especially in conjunction with an online library catalog: for notes, 
broadcast news, and notification and to facilitate specialized 
library services, such as interlibrary loan, and general 
communication. 
67. MAJLLMDAR (Kamalendu) and PANIGRAHI (P.K.). Internet and 
e-maii: A user guide for library professionals. Information 
Management in e-libraries; 2002, Feb; 218-228. 
This paper analyses three groups of library professionals. One 
group of library professionals are much interested only in 
information technology rather in tools and techniques of library 
science. The another group is afraid to encourage the use of 
computer in the library field. However, fortunately there are a 
group who are much confident on its own tools and techniques of 
library profession and are also interested to use computer and for 
modem technology as another tool to the profession. Intemet and 
e-mail has become so popular today. Emphasizes on the e-mail 
service of internet. Highlights the utility and configuration of the 
mail server including its installation and maintenance. Discusses 
briefly the mechanism of client and server interaction for sending 
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and receiving e-mail. Gives an account of overall features, 
functioning of e-mail. 
68. MALLON (Rebecca) and OPPENHEIM (Chades). Style used in 
electronic mail. AsUb Proceedings. 54(1); 2002; 8-22. 
This paper identify some of the features that are said to appear 
exclusively in e-mails. Also highlights the main issues in the debate 
between those who embrace the new style of writing generated by 
e-mail, and those who feel it is detrimental to communication. 
TK£> .data '^as orouDed accordirj£; to Droixise: Social, business 
personal and business impersonal. Users of e-mail appear to be 
generally unconcerned with formalities. Although the sample of e-
mail texts was lucid, writers often dispense with traditions when 
opening their e-mail, and their closings are informal. Social e-
mails involved the most creative sort of communication. Argues 
that the increased information and lack of consistency of e-mail 
texts is because e-mail is a new medium where no clear guidelines 
exist. A standard for e-mail communication might usefully be 
established, but such a standard should remain flexible. 
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., E-MAIL, LAW 
69. EISENSSCHITZ (Tamara). E-mail law. Aslib Proceedings. 54(1); 
2002; 41-47. 
This paper identifies e-mail related activities and to delineate this 
distinct area of law. The distinction is made between regulation of 
the internet in general and of e-mail Five topics are presented; 
identify and trust, employment, contents administration, records 
management and security issues, in all of them the important step 
is to define the issues, and the actual regulatian than develops 
from that of non-digital equivalents. The key finding is the need 
for education for all levels of user to clarify the issues. Simply not 
taking enough care seems to be at the root of many actionable 
issues. The characteristics of the medium are not being allowed 
for. The paper concludes with what we can put into a course right 
now and what relevant research questions could be asked. 
, , LIBRARIES, ACADEMIC 
70. LEVY (Philippa) and FOSTER (Allen). Communicating effectively 
in the networked organization: using electronic mail in academic 
libraries. Journal of Documentation. 54(5); 1998, Dec; 566-
583. 
This paper discusses key themes from British library funded 
research carried out between 1995 and 1997 into electronic 
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communication in academic libraries in the UK. The research 
focused in particular on the intra-organizational use of electronic 
mail (e-mail) that is, on its use by colleagues with in the same 
library organization for internet activities and collaborative work. 
The main features of current practice in e-mail use in academic 
libraries are outlined, and drawing on experience in the sector and 
on pointers from the literature. The paper discusses a number of 
issues relevant to developing effective network communities in 
information services. 
, , SDI 
71. MARIYAPPAGOUDAR (Satish K) and JAYASHREE (S). Network 
information sources and services: E-mail and web based system 
for SDI. Caliber; 2000, Feb; 1.193-1.198. 
This paper the focuses on the electronic resources in the format 
of "Table of content Alert Services" and products which are 
available free, brought out by major joumal publishers. Further 
describe a model for implementing, using these resources by the 
way of creating profile based SDI services by e-mail. More or less 
some of these services are free, which is beneficial to those 
libraries having minimum requirements for providing the same. 
This is also useful for those libraries and information centres. In 
this paper a systematic appraoch toward the optimum utilization 
of these resources is made. Further this paper also discusses a 
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model for implementation by way of creating profile based SDI 
services by e-mail. It also looks into the possibilities and 
mechanisms for archiving this information. 
, , U.K. 
72. WATSON (Geoff). E-mail surveillance in the UK workplace a 
management consulting case study. Aslib Proceedings. 54(1); 
2002; 23-40. 
This article examines the utilization of e-mail scanning and 
surveillance technology by \he management consulting business in 
the U.K. This paper investigates the practice of forms of e-mail 
monitoring at UK management consulting firms, the reasons 
driving the implementation of such technology, and the reactions 
of staff to the possibility of having their e-mail examined 
concludes that forms of workplace e-mail monitoring are 
becoming more widespread. Finds that e-mail policy adoption 
rates among management consultancy are comparatively low, as 
are levels of e-mails scanning/surveillance software installation. 
Predicts that maintaining a fair balance between conflicting 
business and employee interests will be the key do determining 
the future direction of work place e-mail monitoring. 
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., E-NEWS PAPERS, ARAB WORLD 
73. ALSHESHRI (Fayez) and GUNTER (Barrie). The market for 
electronic newspapers in the Arab World. Aslib Proceedings. 
54(1); 2002; 56-70. 
This paper outlines an online survey conducted among 800 
readers of Arab electronic news papers resident in different parts 
of the world. The aim of the survey was to obtain baseline data 
about the readership for such news papers, readers opinions 
about these publications. =nQ. anteceoenis oi overall sausrscncn 
with the services provided by these publications. Most readers of 
Arab online newspapers were male, students, professionals or 
business persons resident overseas, and were established, regular 
users of the intemet. Foremost, the intemet was regarded as an 
important news source and more than half the respondents 
claimed to read Arab online newspapers every day. The great 
majority were satisfied with online newspapers. Frequency of 
reading electronic newspapers and over all satisfaction with online 
newspapers were predicted. 
_ _ _ _ , E-PUBLICATION 
74. BRICHFORD (Maynard) and MAHER (William). Archival issues in 
network electronic publications. Library Trends. 43(4); 1995, 
Spring; 701-712. 
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This article addresses issues in electronic publishing including 
authentication, mutability, reformatting, preservation, and 
standards from an archival perspective. Archivists must be aware 
of the process and consider authority in the appraisal of 
information. They must also preserve the content of 
contemporary information systems and provide access for current 
and future users. In these activities, they will have to confront and 
employ rapidly changing technologies, -face legal issues 
surrounding authenticity and property rights, recognize the 
information systems, and serve user clientels that expect rapid 
access to archival holdings. 
, , MARC 
75. T.SU (Slew Phek) and others. E2M: Automatic generation of 
MARC-Formatted metadata by crawling' e-publications. 
Information Technohg\; and Libraries. 21(4); 2002, Dec; 171-
180. 
This papers presents a system called e-publication to MARC 
(E2M), which automatically generates MARC formatted matadata 
by crawling e-publications. The functions its two key components, 
the web crawler and the MARC converter, are introduced. The 
paper presents the methods and tools used for building the 
system. The process of crawling and gathering pertinent metadata 
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stored in the e-publications and the transfonnation of metadata 
into MARC formatted records are described in detail. The 
complexity of the crawling and the record generation process are 
also described. A comparison between the cataloging process of 
e-publication using the computer aided E2M process and manual 
cataloging is presented to illustrate that the E2M process is a 
more cost effective and efficient method of organizing and 
providing access to e-publications. 
, E-PUBUSHING 
76. KIPLING (Paul) and WILSUN (YD). Publishing, book selling and 
the world wide web. Journal of Librarianship and Information 
Science. 32(3); 2000, Sep; 147-153. 
This paper discuses the research reports into the ways the 
publishing and bookselling industries are using the world wide 
web, based on samples drawn from the bookselling and publishing 
categories in the yahoo! Search engine directory and a survey of 
the sites. The study formed part of a continuing investigation into 
the business use of the world wide web. It ,is concluded that 
publishers and booksellers are clearly committed to online selling 
and, since over a third of publishers are selling online, calls into 
question claims that they are unwilling to alienate bookstores by 
selling direct to customers. The majority of booksellers are actively 
engaging in online selling. Only 15 percent of the web sites have 
90 
electronic mail ordering and e-mail ordering appears to be 
increasingly replaced by online forms. 
77. LANCASTER (F.W.). Hcctronic Publishing. Librari; Trends. 
37(3); 1989, Winter; 316-25. 
This paper discuss about the electronic publishing. In the most 
pedestrian interpretation, computers and related devices are used 
for economy and convenience in producing conventional print-on-
paper publication. In the most sophisticated interpretation, the full 
interactive features are exploited in the creation of completely 
new publication forms. In this paper Table - 1 shows the most 
important stages involved in the evolution of electronic publishing 
from the early 1960s to the present. This is a complex 
evolutionary process, having many diverse facets, and any 
attempt to reduce it to a single table must necessarily be an 
oversimplification. Nevertheless, the table' provides a useful 
framework for the proposed discussion. It identifies a number of 
steps involved in the application of electronics to publishing and 
attempts to show their impact on the creators, distributors, and 
users of publication. 
78. UXNCASTER (F.W.) The evolution of electronic publishing. 
Library; Trends. 43(4); 1995, Spring; 518-27. 
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This paper discuss the development of electronic publishing since 
the ealry 1960s when computers were used merely to produce 
conventional printed products to the present move toward 
networked scholarly publishing. It also discusses about the 
electronic journal, an electronic journal is one created for the 
electronic medium and available only in this medium. Some of the 
journals which are in electronic form are also discuss in this 
article. In discussing journals in electronic form, it is important to 
make a distinction among these new joumals, established with in 
online networks, and the print or paper journals t b ^ have been 
made accessible in electronic form by publishers either on CD-
ROM or online. This article presents the results of a survey of 
attitudes in academia towards networked electronic publishing of 
the results of scholarly research. 
79. RAMAKRISHNA (M). Hectronic publishing: Is it boon or bane? 
Jourr]al of Librari; and Information Science^ 20(1-2); 1995, 
Jun-Dec; 75-79. 
This paper discusses the status of electronic publishing. It is really 
a boon for those who love to have speedy access to the latest 
published material in order for them to be updated, effective 
professional in their own field. There is a great need for training 
and retraining of our personnel in libraries which would help the 
uses benefit much from the services of electronic publishing. This 
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paper also discusses the advantages and disadvantages of 
electronic publishing. 
80. STANDERA (O.L.) Electronic publishing: The Predicament of 
occasional users in the editorial process. Journal of the 
American Societi; for Information Science. 36(4); 1985, Jul; 
230-240. 
This issue was studied as part of the project electronic publishing 
at the University of Calgary. The objective of this article has been 
in the course of computer assisted editorial process in an 
electronic scholarly journal. It appears that the relative progress of 
users expressed as number of actions per error is affected by the 
amount of use and that absolute values of performance are 
influenced by motivation, temperament and aptitude for specific 
tasks. Action have been measured against the sum trial of both 
comprehension and random errors; it has been found that the 
level of total errors is around 7%. The phenomenon of errors 
caused by abstraction has received special attention demonstrated 
on the "cut-and-paste" function, and six measures are suggested to 
aid in tfie human information processing involved. 
81. TENOPIR (Carol). Authors and readers: The Keys to success or 
failure for electronic publishing. Librari; Trends. 43(4); 1995, 
Spring; 571-591. 
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This article presents the keys to success or failure for electronic 
publishing. Although there are many possible links and ways to 
join them in the publishing chain for scholarly journal articles, the 
first and last links are always authors and readers. Unless it 
satisfies the motivations and goals of both authors and readers, 
electronic publishing can not completely succeed one of the most 
frequently cited advantages of electronic publishing is the loss of 
distinction between readers and the authors and the shared 
motivation of both to have more opportunities for collaboration. 
Unfortunatslv. menu Goals of suihcrs and readers are nor shared. 
Publishing has worked in a part made without complete 
commonality of goals between readers and writers. 
, , ARTICLE, ECONOMICS 
82. KING (Donald W) and GRIFHTHS (Jose-Marie). Economic issues 
concerning electronic publishing and distribution of scholarly 
articles. Library Trends. 43(4); 1995, Summer; 713-740. 
This article presents some economic issues, provide some 
quantitative evidence concerning the economics of scholarly 
journals publishing, and extend these data to examine the 
economics of electronic publishing. This article deals with the 
economics of four types of electronic distribution of scholady 
articles. However, evidence shows that consumer choices are 
infact among alternative ways of obtaining needed information 
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and the attributes of the alternatives sources of information rather 
than choices among journals. These economic choices appear to 
drive the current journal market demand and may do so far 
electronic alternatives in the future. 
, , BIBUOGRAPHIC 
83. BUCHER (David) and ROWLEY (Jennifer). Is electronic 
publishing viable? An analysis of the factors of electronic 
publishing affecting viability in bibliographic and reference 
publishing. Aslib Proceedings, 47(10); 1995, Oct^  229-232. 
This article explores the relationship between costs and price in 
the publishing of electronic documents, with a view to identifying 
the cost factors that may influence the viability of electronic 
documents, in the context reference and bibliographic databases. 
It is important to recognize that is not sufficient to seek to identify 
whether print or electronic documents are the cheaper to 
produce. In accessing the viability of electronic publishing it is 
important to consider all costs and to view the electronic product 
in its context as part of a publishing portfolio. Further research 
into the relationships between the relative significance of each of 
the cost components identified would contribute to the assessment 
of the likely success of electronic publishing. 
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., COPYRIGHT 
84. G ASA WAY (Laura N). Scholarly publication and copyright in 
networked electronic publishing. Library; Trends. 43(4); 1995, 
Spring; 679-700. 
In this article the publication of scholarly works in a networked 
electronic environment presents many opportunities for solving 
some of the problems that currently exist in the spring world. At 
the same time copyright law, a form of legal protection developed 
blocks both for faculty authors and the institutions. This has 
occurred because publishers have required a transfer of copy right 
to the publisher as a quid pro quo for getting the work published. 
This article merely scratches the surface of the scope of issues 
regarding copyright that must be addressed if scholarly publication 
in electronic format and distribution through networks is 
electronic formal and distribution through networks is to become 
a standard means for the distribution of scholarly articles. Such 
publications already is occuring and answer must be found if 
faculty authors are to be encouraged to publish their scholarly 
works electronically. 
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., E-JOURNALS 
85. THAPA (Neelam) and others. E-publishing: Beginning of a new 
era of e-journals. lASLIC Bulletin. 47(4); 2002, Dec; 216-221. 
This paper discusses the basic concept of ^-publishing and e-
journals. It discusses the advantages, of e-pubiishing and e-journals 
and concerns of e-journals in the present web page. This 
technological advancement will change the entire tradition of 
buying and reading. Publishers are also working on the health 
problems connected with e-b<x>ks and e-jouwah arid trying to 
develop special hardware and special fronts. Once e-publishing 
gains popularity and standard is established, it will become very 
easy for authors to publish their work and for readers to access 
information due to increased distribution websites and ready made 
formats. Asserts the e-publishing is going to stay once to 
standard is established. 
, , INFORMATION CENTRE, UBRARY 
86. GULATI (Anjali). Implications of electronic publishing on library 
and information centres. Annals of Library; Science and 
Documentation, 46(4); 1999; 121-125. 
In this article electronic publishing has put forth a spectrum of 
problems and issues in libraries, and users in general and the 
information professionals in particular. In electronic era, the role 
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of information professionals in many folds, a continuos learner, 
an alert user, and expert information broker and consultant, all 
rolled into one. It specially discusses the major issues and 
challenges in electronic publishing such as accessibility, 
acceptability copyright and pricing, standardrization, credibility 
and technical issues etc. Further it gives emphasis on the 
advantages and problems with the electronic publishing. 
, , INFORMATION DISSEMINATION 
87 SINGH (Anil}. Electronic ixiblishing: A new way of infc 
dissemination. Kelpro Bulletin. 5(2); 2001, Dec; 38-44. 
This paper discusses that electronic publishing is a topic of vital 
interest for the future libraries. It also discusses the need of 
electronic publishing. In the next few decades, electronic 
publishing promises substantial changes in patterns of publishing 
and library organization. It also discusses the means of electronic 
publishing in which includes; e-mail, Telnet; FTP; Worid wide 
web; Gopher; Listservs; on-demand publishing and online 
publishing; electronic joumals; and electronic books. It also 
discusses advantages of electronic publishing. Electronic 
publishing tend to increase the emphasis on professional versus 
clerical tasks and public services versus technical services. This 
paper gives an overview of electronic publishing. 
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., SOURCES 
88. REDDY (E Rama). E-publishing and e-documentary sources. 
Caliber; 2002, Feb; 344-355. 
The paper outlines the developments in the e-publishing, e-
documentary sources, copyright and intellectual property rights 
and organization of these documents and the impact on the 
library and information centers. Developments in electronic 
publishing and creation of electronic documents are facilitating in 
the establishment of digital lilxaiies. Digital libraries are being 
implemented by people who work not only within conventional 
libraries but also by people who do not consider themselves 
librarians or publishers. Research in digital libraries has become a 
vibrant academic sub-discipline, with computer scientists working 
along with economists, sociologists, lawyers and librarians. This is 
interdisciplinary body of expertise, which is emerging. 
, E-RESOURCE 
89. HOLLEMAN (Crut). Hectronic resources: Are basic criteria for 
the selection of materials changing?. Library Trends. 48(4); 
2000, Spring; 694-710. 
In this paper electronic resources are revolutionizing academic 
libraries. Many librarians believe that these resources have 
changed the principles selection radically. Some believe that they 
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will virtually eliminate selection. Although it is true that the art of 
selection of material is still crucial for libraries. This paper 
discusses the four basic criteria for selection quality, library 
relevancy, aesthetic and technical aspects, and cost remain the 
same in the electronic era of information. What they mean and 
they are used has changed. But even quality and cost, the two 
most controversial criteria, carry great importance for the 
responsible selection of electronic resources. 
90. METZ (Paul). Principles of selection for electronic resources. 
Librari! Trends. 48(4); 2000, Spring; 711-728. 
The availability in electronic format of scholarly and scientific 
literatures and other forms of information relevant to the needs of 
library users has profoundly altered the challenges faced by 
collection managers. The peripheral vision of collection managers 
is tested by technological, legal and consortal issues which must 
be viewed with some acuity so that what is seen with the main 
focus of vision is not jeopardized. Although the specific challenges 
to collection managers will change, there is no reason to believe 
that they will be simplified. The traditional standards have also 
been joined by new and highly important criteria which include 
the definition of the allowable user group and the purposes for 
which use will be permitted, multi-faceted concems about the 
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functionality of resources, and concerns about the availability of 
permanent archives. 
91. OKERSON (Ann). Are we there yet? Online e-resources ten years 
after. Library Trends. 48(4); 2000, Spring; 671-693. 
This article reviews past trends regardings electronic resources 
and publishing on the internet, analyzes critical issus involving 
electronic resources and makes predictions for the years 2000 
through 2005. The purpose of this article is to review the history 
f\f fKp \!€P' ^€C£Di past in order better to understand our prsserii 
and our future. Important developments are reviewed on year-to-
year basis from 1991 through 1998/99. Archiving usage, utility, 
and copyright are identified as key issues, while licensing is also 
covered. 
92. SAROJA (G). Citing electronic resources - some issues. SRELS 
journal of Information nnanagement. 38(4); 2001, Dec; 301-
307. 
The paper discusses the present day information society, internet 
and the world wide web have become the prime sources of 
information to the scientists, social scientist and all those who 
seek information. With several millions of home pages, wodd 
wide web provides access to large volume of information. 
Realizing the potential of the web as a source of information. 
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many research studies cites the resources available on the web. 
This study examines the sources of cyber information and 
discusses the need for the quantitative studies regarding the 
information available in the cyberspace. In particular, this study 
also examines the problems associated with citing the electronic 
resources and attempts to answer some of the questions 
encountered in citing the electronic resources. Study suggests for 
evolving standards inciting the electronic resources. 
, , BUSINESS STUDENTS 
93. LOMBARDO (Shawn V) and MIREE (Cynthia E). Caught in the 
web: The impact of library instruction on business students 
perceptions and use of print and online resources. College & 
Research libraries. 64(1); 2003, Jan, 6-22. 
This article indicates that changes did indeed occur in the business 
student's attitudes about, research behaviours toward, information 
resources. This study sought to determine weather library 
instruction could impact under graduate business student's attitude 
and use of three information formats : print materials, library 
databases, and web resources over the course of a semester, 
pre/post instruction questionnaires were collected from ninety 
students enrolled in a business capstone course. Results indicate 
that after library instructions, students held more favourable 
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attitudes towards print resources and used them in their research 
more than they had initially expected. 
, , COLLECTION DEVELOPMENT 
94. THORNTON (Glenda A). Impact of electronic resources on 
collection development, the roles of librarians, and library 
consortia. Library; trends. 48(4); 2000, Spring; 842-856. 
As librarians added audio visual materials to their collections and 
then electronic materials, they moved from selection as an 
individual activity to selection as a group activity: Librarians made 
every effort to mainstream the resulting selection process and 
incorporate it into the existing library organization. However, with 
the advent of intemet and the ability to simultaneously share 
virtual resources co-operative collection development, through 
consorlial arrangements, became popular once again consortia 
will become more important force in the electronic information 
world. As the purchase of virtual resources. Through consortal 
agreements, the autonomy of the local library will fade and the 
role of librarians will change. This rapid transformation is 
illustrated by a discussion of Ohio Link and its effects, both 
positive and negative, on one member library. 
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., LIBRARY, ACADEMIC 
95. MILLER (Ruth H). Hectronic resources and academic library, 
1980-2000: A historical perspective. Librari; Trends- 48(4); 
2000, Spring; 645-670. 
The academic collection development specialists have dealt with 
dramatic changes, brought out by decreasing purchasing power 
and the growing importance of electronic resources over the post 
twenty years. Librarians, especially academic collection 
development libraricns, have recognized a responsibility for 
conservation conserving collections for the present and the future, 
acquiring maintaining, and preserving items physically and then 
available. Throughout this period, collection managers have 
rethought their efforts and revised criteria for the selection of 
materials in new formats also maintaining traditional collections. 
Looking back over this period may help provide perspective for 
dealing with the next stages of change. 
, , , , SERIAL 
CANCELLATION 
96. JAGUSZEWSKI (Janice M) and PROBST (Laura K). The impact 
oi electronic resources on serial cancellations and remote storage 
decisions in academic research libraries. Librar\^ Trends. 48(4); 
2000, Spring; 799-820. 
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This article is an initial attempt to expand the existing guidelines 
and to outline the issues that must be addressed as libraries work 
toward integrated collection management. Further research is 
needed in use studies to examine how electronic collections are 
used and the impact of this on print collections. The survey of 
user satisfaction and expectations of electronic access to library 
collections, in examining the cost of building digital collections, 
and in options for distributing these cost in consortia! or 
collaborative partnerships among librarians is yet to be studied. In 
addition, libraries must expand the encourage international 
cooperation in the development of standards for creating, 
maintaining, and preserving electronic texts. 
, , , SCIENTIFIC 
97. AJITH KUMAR (R). Criteria for selecting intemet based resources 
in a scientific library collection. Kelpro Bulletin. 5(2); 2001, Dec; 
55-58. 
This article discusses the selection of intemet based resources in a 
scientific library collection. In addition to the normal collection 
development criteria for print materials, many additional factors 
unique to electronic resources are examined. In this paper these 
includes. Criteria like, selection, implementation, accessibility, 
funding cost, security and license, hardware & software 
105 
requirement, user accessibility, user education and assistance, 
internet traffic, cataloguing of internet materials. 
, EVALUATION 
98. MURALIDHARAN (N). Criteria for evaluating infomnation on the 
internet : A personal perspective. Caliber; 2002, Feb; 226-236. 
Internet is a valuable information resource, it contains a lot of 
information, which is incomplete, out-of-data, or inaccurate. The 
web is easy to use, both for finding information and for publishing 
It ejectronicaiiy because so much information is availabie on the 
internet. An attempt has been made to identify scope and policy 
for evaluating internet resources. The criteria which are to be 
taken consideration while evaluating the internet resources, 
including authority, accessibility, arrangement, currency, response 
time, stability, target audience, accuracy, coverage, completeness 
and style are discussed. An effort has been made to evaluate and 
catalog few newsletters and databases which are freely available 
on the web. The evaluation of the quality of information available 
on the internet could require a large amount of human effort. 
, , AFRICA 
99. CHIVHANGA (B.M.). An evaluation of the impact of the internet 
in Africa. Aslib Proceedings. 52(10); 2000, Nov/Dec; 373-383. 
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The article describes the diffusion of the internet in Africa and its 
impact on its people, organizations and socio economic activities. 
It shows which countries are leading the way and why, and more 
importantlly the problems confronted by people in different 
countries. A conceptual framework based on the work of press, is 
used to analyze the diffusion of intemet technologies in Africa. A 
case study, involving the application of web technologies in the 
agriculture sector, is used as an example of the key role the 
internet can play in respect to key socio economic activities in 
Africa 
, FACETED, INDEXING 
100. DEVADASON (Francis J). System for organizing and accessing 
web resources using faceted indexing. Caliber; 2002, Feb; 26-44. 
This paper presents the organization and provision of access to 
the resources on the intemet has been a problem area in spite of 
the availability of sophisticated search engines and other software 
tools. There have been several attempts to organize the resources 
on the www. However, there is a need to assign proper subject 
headings to them and present them in a logical or hierachial 
sequence to cater to the need for browsing. This paper attempts 
to describe an experimental system designed to organize and 
provide access to web documents using a faceted pre-coordinate 
indexing system based on the Deep structure indexing syste ;m 
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(DSIS) derived from POPSI and the faceted analysis and chain 
Indexing System of Ranganathan. 
, FACET AI^ALYSIS, RANGANATHAN 
101. ELLIS (David). Ranganathan and the Net: Using facet analysis to 
search and organize the world wide web. Aslib Proceedings. 
51(1); 1999, Jan; 3-10. 
This paper documents the continuing relevance of facet analysis 
as a technique for searching and organizing world wide web based 
materials. The two approaches underlying www searching and 
indexing word and concept based indexing have been outlined. It 
is argued that facet analysis is a posteroi approach to classification 
using words from the subject field as the concept learns in the 
classification derived represents an excellent approach to 
searching using either search engines or search directories. 
Finally, it is argued that the underlying philospophy of facet 
analysis is better suited to the disparate nature of www resources 
and searches than the assumptions of contemporary IR research. 
, FORMAT 
102. UPADHYAY (Vidhya Varidhl) and JAIN (Vivekanand). The study 
of the document formats on intemet with special reference to 
X 
HTML, SGMLandjML. Caliber, 2002, Feb; 281-289. 
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This paper describes different document formats used on internet 
for communication and document delivery sen/ice. An attempt 
has been made to examine community practiced formats with 
their characteristics in special reference to HTML, SGML, XML 
and their applications in libraries. XML takes the best of the 
SGML family and combines it with some the best features of the 
HTML, and adds a few features drawn from some of the more 
successful applications of both. XML takes its major framework 
from SGML, leaving out everything that is not absolutely 
necessary. XML is commonly called a subse: of SG^vlL, bjt in 
technical terms its's an application profile of SGM: where as 
HTML uses SGML and is an application of SGML, XML is just 
SGML on a smaller scale. 
, , INDEX, MULTIPLE SEARCH TERMS 
103. CRAVEN (Timothy C). An online Index entry format based on 
multiple search terms. Journal of Documentation. 43(1); 1987, 
Mar; 46-53. 
In this article a new approach to generating string index form 
concept networks is discussed: Terms from multi-terms search 
specifications are cited near to the beginning of the entry, while 
an articulated entry structure indicative of concept relations is 
retained. This article also gives a possible index entry format that 
is dependent on an arbitrary member of search terms. The 
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format has particular strength in preservation of information on 
terms links in presentation of familiar information first, and in 
collocation of similar items in a way familiar to the searcher. The 
entry format illustrated in this paper has been implemented as 
part of the NETPAD experimental concept network management 
system. The current version of the NETPAD software is written in 
BASIC A for use on MS-DOS/PC-DOS Microcomputers. 
, GATEWAY 
104. EFTHIMLADIS (EfthLmis N) Online ^archinq aids; A review of 
front ends, gateways and other interfaces. Journal of 
Documentation. 46(3); 1990, Sep; 218-262. 
This review reports on the current state and the potential of tools 
and systems designed to aid online searching, referred to here as 
online searching aids. Intermediary mechanisms are examined in 
terms of the two stage model, i.e. end-users, intermediatary, "raw 
data base" and different forms of user system interaction are 
discussed. Terms defined include gateways, front end systems, 
intermediatary system and post processing. The alternative 
configurations that such systems can have and the approaches to 
the design of the user interface are discussed. The review then 
analyses the functions of online searching aids, i.e. logon 
proceedings, access to hosts, help features, search formulation. 
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query formulation, data base selection, uploading, downloading 
and post processing. 
, , HIMALAYAN INFORMATION 
105. SING (Anil) and GAUTAM (JN). Himalayan Infomaation subject 
gateway in digital ERA: A proposal for its development. 
DESIDOC Bulletin of Information Technology. 23(2); 2003, 
Mar; 3-9. 
This paper suggests a proposal for developing Himalayan 
Lnformation subject gateway for scientisis and researchers 
engaged in Himalayan studies. This paper also gives an overview 
of some subject information gateways. One of the major problems 
in accessing information from intemet is that it is very difficult and 
time consuming to get reliable and relevant information in the 
limited time. An effective and efficient way to provide easy access 
to quality information on intemet is by developing subject 
gateways in specific areas. To meet the information requirement 
of the scientific and academic community in the digital era, 
various departments have developed subject gateway in their 
respective areas and some are in developing process. 
. , INDUSTRIES, INFORMATION SERVICE, INDIA 
106. NAGAP^JAN (M) and SURIANARAYANAN (S). Network based 
industrial information services through web publishing to small 
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entrepreneurs in India: A study through wodd wide web. Caliber; 
2000, Feb; 1.77-1.184. 
This paper discusses the network based industrial information 
services to small entrepreneurs in India through web publishing. 
The discussion in this paper includes, the development of various 
industrial information systems and services in India, the various 
stages in the web publishing technology and need for the 
industrial information services through web publishing. The 
present status of Indian small entrepreneurs industrial information 
web sites in the world wide 'web has been analyzed. The various 
information services rendered by small entrepreneur associations 
and organizations have collaborately discussed and some 
suggestions and recommendations for the improvement of the 
quality of information and rendering better information services to 
the world of small entrepreneurship have been stated. 
, , INFORMATION SOURCES 
107. PATWARDHAN (D.V.) Industrial infomnation sources on Internet. 
laslic Bulletin. 43(4); 1998, Dec; 183-189. 
This paper explains the importance of using internet by industries 
in the present information age. Briefly traces the history of 
internet from the days of ARPANET to present day. Defines the 
meaning of intemet from both physical and information point of 
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view. Explains the various types of information sources viz., 
bibliographic, full text, economic and business intelligence 
required by industries and their availability on internet sites. 
Provide selected list with examples of information sources with 
the internet site addresses. The scope of the paper is to explore 
the information sources available through internet for the 
development and growth of industries. 
, , PHARMACEUTICAL 
wL U ' C ? - i A aA • . * 1 «_^«~V V A ^t." t.''^^ \ ^ k M, » M. M. » \ * mj <_iL.« r*^ « A_aA ^ l ^ ^ * LA • >.« .LI . A. A A L W A A CX^ k \.A^ A t.^ A t ^ 
characteristics features for pharmaceutical industries. Caliber; 
2000, Feb; 1.66-1.71. 
In this article internet is the 'newmantra' of information 
technology era. The internet is a worid wide network of computer 
networks. The network of computers in your office which are 
linked up together in a manner that your can exchange of data, 
correspondence and even software between these computers. 
With ever escalating cost of drug research and development of the 
entitles. Internet plays, an important role in the characteristics 
features for pharmaceutical industries as indicated in detailed 
structures given below. 
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., TEXTILE, BOTSWANA 
109. MABAMBO (Buhle) and CRONJE (Johannes C). The internet as 
an information conduct in developing countries: An investigation 
of world wide web usability among small and medium textile 
enterprises in Botswana. Aslib Proceedings. 54(4); 2002; 251-
259. 
The article examines intemet use at two levels. The first level is 
the macrolavel of issues of internet connectivity in developing 
countries and the secoiid level is the micro level of the usability of 
the world wide web (www) for information management in a 
developing country, Botswana. The two research methodologies 
of content analysis and case study were used for this study. The 
findings of this study are that entrepreneurs found a web site easy 
to use, but while there is a need for macro policy to create 
national and global environments for using the intemet sustainable 
connection should not be universal, but should rather be based on 
the information management needs of a target population. 
Internet infrastmctural and socio technical challenges should then 
be tackled as part of the effort to create a sustainable intemet 
usage. 
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., SYSTEM, CLASSIFICATION 
110. OBERHAUSER (Otto). Classification in online infomiation 
systems. International Classification. 13(2); 1986; 79-87. 
This paper deals with the subject access, mainly pointing out the 
role of classification codes as a useful enrichment to verbal online 
searching. This paper discusses the following questions: what 
extent are classification schemes as a means of subject access to 
be found in bibliographic database? What is the nature of these 
systems and their notation? Part two shows several advantageous 
applications of using classification codes in bibliographic online 
searching, part three deals with modifications and changes of 
classification systems. Thus the searcher not only has to be 
informed how to apply classification for improving search 
strategies, but also how to overcome such difficulties. 
, INFORMATION DELIVERY SYSTEM 
111. BERA (Asit Baran) and BANERJEE (R.N.). Design of Infomiation 
delivery system of an organization in the intemet: An user -
centric approach. Information management in e-libraries; 
2002, Feb; 95-106. 
This article establishes a group information delivery system (IDS). 
It also demonstrates how to identify the stake holders/group of 
user operating on organization. Information requires for each 
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group has to be identified by the appropriate authority. It may 
vary from organization to organization. It shows how to deliver 
the required information for a particular group. The proposed 
scheme could be implemented in any type of organization. In a 
rapid technology changing scenario, what ever the technology 
selected today, may become obsolete after some months. 
Sometimes due to lack of support of the service 
provider/developer, existing software cannot be maintained 
properly. Therefore, coping with the degree and rate of 
technoloQV chan^ e^ is a touah task for the organization. 
Technology selection and interface design should be such that it 
can stay for at least five years and portability ratio of the system 
to new technologies can be increased. 
, INFORM/SiTION POLICY, LAW 
112. EISENSCHITZ (Tamara). Intemet law and information policy. 
Aslib Proceedings. 50(9); 1998, Oct; 267-273. 
This article presents a interesting areas of internet law for 
information professionals. Two sets of issues have been 
presented; General information law applies to any information 
related activity and the development of digital services has resulted 
in more discriminating and well defined laws across the board 
internet law is the application of information law to the distributed 
network or world wide web. It concems both the application of 
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general information law, and specific law developed to deal with 
unique web situations. Both are of interest and need to be 
understood in order to influence further developments. It is 
suggested that information specialists of all types are well placed 
to lead the development of web resources in the content of an 
information society. 
, INFORMATION PROFESSIONAL, AUTHORING 
113. SREEKUMAR (MG) and BAVAKUTTY (M). Web authoring - A 
'Must' skill for the information professionals at the davs." of the 
new millennium. Annals of Librar\; Science and 
Documentation 47(4); 2000, Dec; 151-165. 
The purpose of this paper is to give information professionals a 
sense of what is unique about the design of web pages on the 
www and an indication in general terms of what types of 
information and materials can be disseminated through this 
medium. It describes the very need for a site, its unlimited scope, 
opportunities and implications and suggests several guidelines for 
web site development that will enhance the potential for 
improved. Visibility of the library information centre, its 
information resources, systems and the array of services, to be 
seen and utilized by outside world. Also discusses the method of 
creating an HTML document supplemented with advanced 
applications of DHTML, XML, VRML, scripting languages, style 
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sheets etc. how the page could be published in the net and further 
publishing the page. 
, INFORMATION SHARING, JOURNALIST 
114. MILLEN (David R) and DRAY (Susan M). Infomiation sharing in 
an online community of journalists. Aslib Proceedings. 52(5); 
2000, May; 166-173. 
This paper offers an analysis of an online community of news 
reporters. Informal groups of professional workers are forming 
online communities to create and share information with each 
other. Through participant obseivation in the group electronic 
discussion, and analysis of archival copies of the group 
conversation, the author explores the ways in which this group 
require and offers assistance to each other. The type of 
information created are e>iamined and the temporal 
characteristics of the group are explored. The analysis revealed a 
vibrant online community of professionals who use the online 
communication medium to compliment professional face to face 
meetings and other forms of communication such as newsletters 
and journals. 
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., INFORMATION SEEKING. MEDIA 
115. NICHOLAS (David) and others. The impact of the internet of 
information seeking in the media. Aslib Proceedings. 52(3); 
2000, Mar; 98-114. 
This paper discusses the impact of the internet on information 
seeking in the media. There is a very little qualitative data, on 
what impact the internet is having on information seeking in the 
workplace. Using open-ended Interviews questionnaires and 
observation, the impact of the internet on the British media was 
accessed. The focus was largely on newspapers, with "The 
Guardian" being covered in some depth. Over 300 journalists and 
media librarians were surveyed. It was found that amongst 
traditional journalists use was light. Poor access to the internet 
and good access to other inforniation resources - were largely the 
reasons for this of the journalists it was mainly the older and more 
senior journalists and \he new media journalists who used the 
internet. Librarians were also significant users. 
, , PSYCHOLOGY 
116. JAINSON (Adam) and BANYARD (Phil). Psychological aspects of 
information seeking on the internet. AsHb Proceedings. 54(2); 
2002; 95-102. 
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The article discusses two stuciics that investigate information 
seeking behavioure on the internet. In study one, soccer fan's 
information seeking on the world wide web is investigated. In 
study two, access rates to a cancer information web site are 
analyzed. It is tentatively argued that there is a tendency for 
people to access infonnation more commonly avoided in "real 
life", although in the case of football fans, the tendency to "bask 
in reflected glory" remains when online, while cutting off reflected 
failure is minimized. Implications for understanding and 
researching psychological process of web browsing behaviour are 
discussed. 
, INFORMATION SERVICES 
117. MAHESH (N) and others. Network based information services. 
Caliber; 2000, Feb; 1.35-1.40. 
This paper concentrates on internet public library, virtual library 
and directories. It provide ways to access virtual libraries using 
internet. It is mainly used for librarians to find the details of books 
in faster way than the other tool**. Virtual libraries are the places 
to go if one is looking for a reference source like directory, 
handbook, encyclopedia, or special databases. They are there for 
the best places to find sites that collect internet resources on a 
particular topic. A web page can also contain links to another and 
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so on. Since the infonriation can be any where in the world, the 
term world wide web is most appropriate. 
118. SRIDHAR (S). Infonnation services in Internet. Caliber; 2000, 
Feb; 1.155-1,159. 
This paper aims to provide an overview of the reference sources 
and services available in the internet. It critically examines the 
merits and demerits of internet based reference services. 
Hectronic resources has had a .significant impact on reference 
service, a shift to web~based resources does not mean a great 
change in our traditional activities While one may concentrate on 
creating web pages to assist in Ufting these resources, evaluating 
web sites, and making executive decisions on moves to DVD-
ROM, these activities will not take away from our traditional role 
of offering assistance and instruct ion. Apart from this, this paper 
also discusses other types of infonnation services. 
, ISP, UBRARY, MANAGEMENT 
119. MOHANDAS (MK) and SHET (KG). Intemet service provider for 
library management. Caliber; 2002, Feb; 78-84. 
This paper, presents cost analysis in setting-up of intemet service 
provider in general and library management in particular. The 
research and developments in the science and technical area have 
evolved into multi disciplinan/ domain, creating huge demand on 
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library services. The conventional libraries are ill equipped to meet 
this user demand and are often plagued by the in advertent delay 
in the supply, and chain of information. The 21* century is fully 
geared to take off online launch pad. The Government of India 
passed cyber laws act in the parliament in the year 2000. There 
will be a great fillip for the on line activities in India. The servers 
form a critical part of infrastructure for all library users. The 
Internet Service Providers (ISP) all over the world use different 
types of senders. 
, INFORMATION SOURCES, UC 
120. GHOSH (TB). Freely available online infonnation sources and 
their impact on libraries and inforniation centres. Caliber; 2002, 
Feb; 375-381. 
Internet is the gateway for libraries and information centres to 
enter the electronic information era. It provides information, 
generated by different organizations, institutions, research centres 
and individuals all over the world. The traditional library systems 
are going to transform into digital systems and different projects 
like Gutenberg e-book project, Virginia Tech. Digital library 
project, university of Califomia digital library project etc. have 
been undertaken. The author has started to compile the links of 
such freely available online information sources on the internet at 
URL:http: //www.geocities.com/ghoshtbd and described the 
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same in this paper. So there is no doubt that this type of 
compilation of the web site of freely available online information 
sources will be more relevant and effective to save the space, time 
money and manpower of any library and information centre. 
, JOURNAL, IMPACT 
121. VAUGHAN (Liwen)and HYSEN (Kathy). Relationship between 
links to journal web sites and im].>act factors. Aslib proceedings. 
54(6); 2002; 356-361. 
This paper investigates the relationship between the number of 
links to journal web sites and ISI';! impact factor for LIS journals. 
Joumals with higher joumal impact factor scores tend to attract 
more links to their web sites. The study also investigated issues 
pertaining to data collection methods for webometrics research. It 
showed that the choice of search engine for data collection could 
affect the conclusion of a study. Data collected at different time 
periods were found to be fairly stable. The use of multiple rounds 
of data collection was shown to be beneficial, especially when the 
result from a single round of data is borderline significant or 
inconclusive. 
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., LANGUAGES 
122. WARWICK (Claire) and PRITCHARID (Hliott). 'Hyped' text 
markup language. XML and the future of the web markup. AsUb 
Proceedings. 52(5); 2000, May; 1.74-184. 
In this article there is a widespread perception that, in terms of 
web-technology, XML is going to be the "next big thing". Given 
the amount of comment that it has generated, it seems to be on 
its way to achieving that status, in this article another examines 
some of the claims made aboul the importance of XML and 
consider how far the enthusiasms about it can be justified. Will 
XML cause a revolution that will change the way that everyone 
uses the internet, or is it a tool for certain types of e-commerce 
and large-scale markup, which may not have a significant impact 
on the majority of the web users. 
, UBRARY 
123. JAS (Nikhil Kumar) and DAS (Nilay Chandra). Internet: The 
electronic mobile library in the cyberspace. Library Scier)ce with 
a slant to Documentation and Inforn^ation Studies. 36(2); 
1999, Jun; 113-122. 
This paper describes the internet and traces the history and 
development of intemet. It explains the prerequisites for an access 
to the internet world. Today the intemet has taken the 
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responsibility of controlling the problems like collection, 
organization, storing, retrieval, and dissemination, etc. Different 
types of internet connections, domain names and address and the 
facilities offered by various type:; of services providers in India 
discussed and, in this paper also explains the services available on 
it. Highlights the status of the internet in India. This paper 
discusses the services available in the internet; E-mail; File transfer 
protocol; FINGER, TELNET; MYTELNET; World Wide web 
(www); GOPHER; USENET (Network news). 
124. KAMALAVIJAYAN (D). Internet for libraries. Kelpro Bulletin. 
5(1); 2001, Jun; 45-48. 
In this paper the author has discusses about the internet. It 
attempts to indicate the various uses of internet in managing a 
library. This paper presents the use of internet in all these three 
spheres of activities, viz, libran^ as a consumer, library as a 
processor, and library as a disseminator of information. Intemet 
can be used in playing all the three roles effectively. Some 
welcome changes and the positive advantages brought in by the 
internet revolution. 
125. SINGH (SP). Internet and the role of libraries. Journal of Librar\j 
& Information Science. 25(1); 2000, Jun; 26-37. 
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Internet is the most revolutionaiy development in the field of 
infonnation science. It has opened up new opportunities for the 
information professionals to meet the growing challenges being 
faced by them under the fast changing scenario. The paper traces 
the history of "Internet" and its entry into Indian library culture. It 
emphasizes the need and importance of adopting the internet by 
libraries in India to expand the information base and to meet the 
ever-growing demands of their users. Provides information about 
important internet service providers (ISPs) in India. Discusses the 
services being offered by internet in Libraries in India. 
, , ACADEMIC, U.K. 
126. FURNER HINES (Jonaltlian) and WILLETT (Peter). The use of 
the world wide web in UK academic libraries. Aslib Proceedings. 
47(1); 1995, Jan; 23. 
This paper discusses the current usage of the world wide web by 
academic library services, illustrating the range of facilities that 
library services, are starting to make available of their users. It also 
gaves an inspection of the many web based services that are 
already available serves to identify several general problems with 
current systems. Many servers are. currently characterized by one 
or more of the following: a disorganized structure; an apparent 
confusion as to the nature of the audience, and a tendency to 
replicate the efforts of others in the provision of links to targets 
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commonly presumed to be useful. Improvements in these three 
respects might be achieved by creating structured, sub based 
hirarchie of links, defining the target audiences and authority 
pages accordingly; and identifying local information full text 
collections that may profitably he. converted into HTML format 
and published on the web. 
> » > U . o . 
127. CAMP (John A) and otliers. Survey of online systems in U.S. 
academic libraries. College and Research Libraries.48(4); 1987, 
July; 339-350. 
The article is a survey of online systems in US Academic Libraries 
was conducted to gather information on acquisitions, serials, 
circulation, cataloguing, inter library loan, and integrated systems. 
This article also discusses the methodology and hypotheses. 
Libraries reported on present systems and future plans, methods 
of financing, and use of systems personnel, as well as backup 
systems, type of computer, soui'c«! for system, and functions with 
in systems. Survey results indicate that 15% of libraries have no 
online systems and tliat 16.2% plan no additional ones. 
Cataloging and interlibrary loan units are the most frequently 
automated. 
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., BUSINESS 
128. SUNSMORE (Carla). A aualitatlve study of web mounted 
pathfinders created by academic biusiness libraries. Libri. 52(3); 
2002; 121-191. 
This paper presents a qualitative studied of web mounted path 
finders created by academic business libraries. The objective of 
this study was to examine and describe the nature of web 
mounted path finders created by academic business libraries. The 
nature of academic business pathfinders or subject guides 
mounted on the intemet was GKamined by qualitative content 
analysis. Creation and v;eb mounting standards would enhance 
these ubiquitous guides, and would communicate to all 
stakeholders that pathfinders are legitimate library tools. The 
content analysis identified that subject guides have two basic 
functions, which are to facilitate access and to provide a search 
strategy. Four principles were found for creating web mounted, 
subject guides: accessibility, consistency, selectivity, and 
transparency. The research also found that subject guides are 
important library findings tools as evidenced by the time and effort 
devoted to their creation, and their placement on valuable library 
homepage screen space. 
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., DIGITAL, INDEXING 
129. SATISH (KM) and JAYASHRi;!!: (S). Indexing and retrieval 
systems on the web for design and development of a low cost 
digital library. Caliber; 2002, Feb; 249-257. 
This paper discusses the strength weakness of indexing and 
retrieval tools. If the content is primarily HTML pages, then 
SWISH is most likely the application one would want to use. If 
content is not necessarily HTML files, but structured text files then 
MPS or the yaz/zebra combination may be preferred. Locally 
owned resources like the OPAC, locally hosted electronic journals 
and databases, alerting sen/ices like new addition and content 
pages, and integrating host ol other services call for an 
unpretentious approach for successful information services. In this 
paper an effort has been made to study the functions of various 
indexing and retrieval tools available on the web for their 
understanding and experience with standard indexing practices 
facilitating accurate and efficient data retrieval leading to the 
abstraction of digital library. 
, , IGM, HYDERABAD 
130. GANESAN (P) and SRINIVASULU (P). Networked based 
information services - A glance at IGM library, university of 
Hyderabad. Caliber; 2002, Feb; 55-62. 
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This paper discusses about the network, internet, internet resources 
and services to our user community and remote users also. Now a 
days network based information seivices have become more useful, 
affordable, available and usable. If the library is networked, it 
extends such interdisciplinary approach by making diverse 
information resources available beyond the physical space shared 
by a group of learners apart from providing intemal resources to 
the local users as well as remote users. One clear differentiation 
between traditional libraries and electronic libraries is that electronic 
libraries offer to deposit as well as use information. Hectronic 
libraries allow storage of information in electronic form, 
communication from any place to obtain material, copying or 
taking print out from any place. 
, , MAI^ AGEMENT SYSTEM, SQL, ASP 
131. JALAL (Samis Kumar) and DE (Abhijit). SQL server and active 
server pages: A practical experience for building web based 
solution in modem library management system. Information 
Management in e-libraries; 2002, Feb; 382-388. 
This paper discusses Active Server Pages (ASP) technology and 
Structured Query Language (SQL) server and its several aspects in 
detail in relation to ASP technolo(5y and also other Relational 
database management system (RDBMS) like MS-Access, Oracle 7.0 
and My SQL in general from the point of view of information 
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management. Active server pages (ASP) is a u/idely used server 
based technology for building up web-based architecture, a solution 
to modem library management system. SQL server, a powerful 
RDBMS is used as a backend database for supporting library 
management system. ASP being server based scripting language 
brings forth dynamically web pages with the help browser and SQL 
server. 
, , PUBLIC 
132. HOLT (Glen E). Balancing buildings, books, and bucks: Steps to 
secure the public library future in the internet age. Library 
Trer\ds. 46(1); 1997, Summer; 92-116. 
The article critiques the EJenton Foundations use of a single focus 
groups as a counter point to a national survey on citizen use of 
public library services, it draws on various St. Louis Public Library 
search studies to demonstrate how conclusions differ from those of 
the Benton Foundation authors can be supported by its own 
national survey data. Although disagreeing with some of the 
Benton Foundations methodology and findings, the author 
supports the foundations goal of creating a .strong national 
marketing compaign to gain support for public libraries. To be 
successful, he suggests, such a compaign needs to be mission -
driven, balance books and computers, recognize the public library's 
cultural values use electronic as well as print marketing, and 
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frequently use collaboration as both a marketing and programming 
tool. 
, , WEB PAGE DESIGN, TISS 
133. KOGANURAMATH (MM) and ANGADI (Mallikarjun). Library 
home page design and development: TISS library case study. 
Caliber- 2002, Feb; 69-77. 
The purpose of this study is to examine, the content of library web 
page front end design and to describe a typical library home page. 
Web masters can create or improve their own library home page, 
combining uniformity with originnlity so that visitors to library 
home pages, can quickly find the information they seek. 
Emergency of web technology has condensed the diversified and 
distributed world in a compact form creating the concept of global 
village bridging the information gap. The authors emphasizing the 
need of developing library home page elaborate the techniques of 
designing and developing a library home page. It also attempt to 
describe the structure of web page as to its contents, 
announcement and maintenance of home page. 
, US 
134. YADAV (Radheshyam T). Us(? of Internet in library and 
Information Services. Caliber; 2002, Feb; 168-176. 
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This paper presents the progress in information technology and the 
emergence of internet and its www has given a new face lift to the 
information systems. The library collections with the tradition of its 
holdings are now added with the electronic information resources 
in various formats. The development of communication technology 
is playing a vital role in the development of society. Intemet is a 
network of computer, which provides information in the fields of 
business, education, military, science, govemment and non-
governmental organizations etc. the use of internte has increased 
the efficiency of the library and informational professionals, altered 
the nature of library and information related work, and have 
provided users with an oppurtunity to access information without 
entering a library at all. Some progress has been made towards 
increasing the relevancy of the data with the induction of various 
search engines and subject directories. 
, , OMNIPOTENT 
135. BHATT (Kshama). Internet: An omnipotent tool for excellent and 
prompt library and information sea'ices. Caliber; 2002, Feb; 1-8. 
This paper discusses the importance of the internet in library 
functions and services provided by library and information centres. 
Information technology has radically changed the perspective of the 
whole information system, parti(.ularly with the emergence of 
computer applications, fcix, CD-ROM, e-mail, electronic publishing 
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etc. The internet is one of the most important and complex 
innovations of man kind. It is tlie most world wide system of 
information transfer. V e^b offers significant advantages by 
integrating different library and information services with a 
common user interface offered by web browsers. With the 
emergence of world wide web, internet has become an inseparable 
part of the modern library and librarian can only exist in the 
coming century if he/she becomes a net librarian or a web 
librarian. This new age technology, Metropolitan networks have to 
become more efficient to train the library and information 
professionals and students. 
, , UNliVERSITY, OPEN 
136. CHANDHOK (Seema). Network based library and information 
services: Prospects of open university in the new millenium. 
Caliber; 2000, Feb; 1.41-1.45. 
This paper discusses the various online services provided to its 
readers through Local Area Network such as OPAC services and 
CD-NET searching etc. It also discusses the seeking and sharing of 
information with other libraries tlirough Networks like DELNET 
and e-mail services. Since the IGNOU has a setup of 21 regional 
centres and 447 study centres throughout the country, the future 
plan of Wide Area Network with its regional study centres is also 
dealt with. Suggestions have also been made as to how the 
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technology available can be used to enhance the quality of library 
service to distance learners scattereii through out the country. 
, UBRARY OF CONGRESS, CLASSIFICATION 
137. CHAN (Lois Mai). Library of Congress classification as an online 
retrieval tool: Potentials and limitations. Information Technologi; 
and Libraries. 5(3); 1986, Sep; 181-182. 
Online searching is essentially a process of extracting a subfile of 
useful documents from a large files. Searchers submit terms or term 
strings search statements in the hope of retrieving documents that 
meet their search requirements, documents whose contents are 
relevant to their subject interests. It has focused on the library of 
congress classification systems potential for online retrieval. 
Armchair analysis of LCC all that is possible until at least selected 
segments of LCC are in machine read abilities in this context. 
Furthermore, in many respects, LCi'C and DDC as a complements, 
each filling lacunae in the other one of the great advantages of the 
online catalog environment is that access provisions need no longer 
be either/or propositions, 
, , LIBRARY PROFESSIONALS 
138. GHOSH (Saptarshi). Intemet sites for library professionals. 
SRELS Journal of Information Management. 37(3); 2000, Sep; 
229-238. 
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The article discusses different sites on the web relating and 
information science professionals, sites of general interest are also 
described in brief. URLS linked to the web sites are enlisted for 
easy surfing. A few library related sites are also highlighted for 
quick reference. The main purpose of this article is to give some 
idea of different library and infomiation sites on the net. Most of 
the sites are surfed to get required information. Alongwith the 
library and information science sitei5, some sites for general interest 
and library related ones are also d(jscribed in a nut shell. To keep 
track with the cyber world one needs to be very dynamic. 
, , LIBRARY SERVICES 
139. RAO (N Uxman) and PRASANNAT (M.K.). Use of internet for 
improving library services. SRELS Journal of Information 
Management. 38(1); 2001, Mar; 15-30. 
This paper presents the use of intemet for improving library 
services. The two important items to be considered for improving 
the library services are; Economy and use of internet. Economy 
means procuring more infomiation with the same or less 
expenditure. Intemet can be used extensively and in various ways 
to enhance the library and information services. The paper 
discusses the role of intemet in adding value to the library services 
web book stores, web based library catalogues, use of e-mail all 
new help in improving the services. It also demonstrates with 
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examples, the utility of intemcfl in augmenting library and 
information services. 
, , PSYCHOMETRIC PROPERTIES 
140. COOK (Colleen) and THOMPSON (Bmce). Psychometric 
properties of scores from the v/eb-based LibQUAL+study of 
perceptions of library service quality. Librar\; Trends. 49(4); 
2000, Spring; 585-604. 
The present study investigated the psychometric integrity of scores 
on thirty four items of the LibCiJUAL+evaluation of perceived 
library quality. The study investigated LibQUAL+score structure, 
score ' score correlation and concurrent validity coefficient, 
scale means, and scale standardized norms. If both generic and 
specialized norms u/ere eventually developed for a large sample of 
users at ARL institutions, LibQUALj-norms could then facilitate the 
ultimate application of LibQUAL+i e., identifying areas of potential 
improvement at a given library, and identifying similar libraries with 
more favourable profile whose behaviour might then be modeled in 
pursuit of providing better service to library users. 
, MANAGERS 
141. BELL (Lucky). Guerrilla tactics in information dissemination: 
Developing a web-based resource for NHS managers. Aslib 
Proceedings. 54(3); 2002; 158-165. 
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In this article information system plays a vital role in the NHS; 
informing the development of the National electronic library for 
health management, the key elem(jnts of a successful, large-scale, 
corporate web-based resource w(;re investigated through semi-
structured interviews with colleagues working on internets in 
different sector. The conclusions drawn are that the resource 
requires-, creative and yet clear deiugn, coupling attractive layouts, 
which appeal to the eye, with users-friendly routes into the content; 
pages containing information which can be found nowhere else; 
careful planning in the early stages in order to get the technology 
and scale right for the organization, 
, , META DATA, SEMANTIC 
142. SARKHEL (Juran K) and MUKHOPADHYAY (Partha S). 
Towards a semantic web: A meta data approach. Information 
management in e-libraries; 2002, Feb; 123-136. 
This article discusses the problem of organization and retrieval of 
resources on the web. The web searching tools are the most visited 
cyberspace. Searchers to retrieve various resources available in the 
publicly indexable www use these tools. The UKOLN (United 
Kingdom Office for Library Networking) has taken some initiatives 
in this direction and developed a wi>b based tool for creating Dublin 
HTML Meta tags, called DC-dot. This total allows a simple way of 
creating the metadata to be embed(l(jd using either the first or third 
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model stated above. The article explores some of the issues related 
to metadata and then, concentrating specifically upon the Dublin 
core, moves on to show in a non-technical fashion how metadata 
may be used to make web resourc^ s^ more accessible. Includes two 
appendices for further clarifications. 
, M-COMMERCE 
143. CONDOS (Chris) and others. Ten usability principles for the 
development of effective WAP and m-commerce services. Aslib 
Proceedings. 54(6); 2002; 345-355. 
This paper reports on the results of a Wireless Application Protocol 
(WAP) usability study, which consists of a survey, an evaluation of 
two UK WAP portals and an experiment that was carried out 
between Nov 2001 and Feb 2002. A number of usability issues, 
which prevented the users from completing the basic and common 
tasks, were identified, for instance, 70 percent of the users were 
not successful in searching for a text book on the Amazon.co.uk 
WAP site. Additionally, even experienced users were not immune 
to these problems. The general conclusion of the study is that WAP 
usability remains poor. 
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, NEWS 
144, WILLIAMS (Peter) and NICHOLAS (David). The migration of 
news to the web. Aslib Proceedings. 51(4); 1999, Apr; 122-
134. 
This paper gives an overview of the characteristics of the medium 
illustrated with examples of how these are being used to both 
facilitate and enhance the content and dissemination of the news 
product. These characteristics include hyperlinking to extemal 
information sources, providing archives access to past reports, 
reader interactivity and other features not possible to incorporate 
into more passive media such as the hard copy newspaper. From a 
survey of UK and US news providers it is clear that American news 
paper are exploiting the advantages of web information 
dissemination to a far greater extent than their British counter 
parts. UK broadcaster. However, generally appeared to have 
adopted better to the new medium, with the BBC rivelling CNN in 
its depth and extent of news coverage, use of links and other 
elements. 
, NEWS CLIP SERVICES 
145. JAYSHREE (S) and MA^RIAPPACIOUDAR (Satish K).IT today: A 
web based news clip service. Cahber; 2000, Feb; 3.13-3.17. 
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In this paper www is one such system, which unlike traditional 
services allows multiple users to access at the same time using 
familiar interfaces provider by web browsers. This paper deals with 
the 'News Clip Services' ported on a web based system where all 
these disadvantages overcome. News clip service, one of the useful 
and CAS can be provided efficiently with a PC based web server. 
The limited life span and gradual ducay of paper can be overcome 
by transforming them to digital form. This system unlike a 
traditional service allows multiple users to access at the same time. 
There are many ways of giving access to news clip on the web. 
This paper describes one such method implemented. The service is 
implemented using a Pentium system and the observations made 
with monitor resolution of 800 by 600 pixel. 
, NEWSPAPERS 
146, WILLIAMS (Peter) and NICHOLAS (David). The intemet, a 
regional newspaper and the provision of 'value added' 
information. Aslib Proceedings.50(9); 1998, Oct; 255-263. 
This article describes an initiative by a leading regional news paper 
the Northern Echo to exploit the opportunities of internet 
technology to provide its online readers with a deeper and more 
comprehensive news information service then that possible with its 
paper products - to provide tl-iern with an enhanced or 'value 
added' infomiation elements. To this end two initiatives have been 
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launched. It now provides backgi'OLind infonnation to support and 
enhance the stories it publishes and it also runs an online reference 
service, which largely provides information on matters of local and 
national concern. This article describes and evaluates these 
initiatives and looks forward to their future. 
, , UK 
147. NEILSON (Kara) and WILLETT (P(>ter). United Kingdom regional 
newspapers on the world wide web. Aslib Proceedings. 51(3); 
1999, Mar; 78-90. 
This paper discusses the ways in which regional newspapers in the 
UK have reacted to the challenges posed by internet. A detailed 
evaluation of the web sites for 25 regional newspapers 
demonstrated clear audience trends and a certain consensus of 
styles and features. The level of commercial activity in the form of 
advertising was found to be generally low, and the strategies to 
promote local business involvement varied. Nine of these 25 
newspapers responded to a questionnaire that sought to gauge 
levels of awareness of industry development, how the operation is 
currently managed, and what expectations are held for the future. 
The overall picture was one of optimism for the future, tempered 
by the-initial caution that characterizes any new field. 
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., WEB SITE USE 
148. NICHOLAS (David) and others. Developing and testing methods 
to determine the use of web sites: Case study newspapers. Aslib 
Proceedings. 51(5); 1999, May; 144-154. 
Information is of vital concern to web managers and their 
advertisers for delivering such data, where in place, generally can 
not supply accurate enough data. Nor have web managers the 
expertise or time to evaluate the enormous amounts of information 
that are generated by web sites. The article, based on the 
experience of evaluating the times web server access logs, describes 
the methodological problems that lie at the heart of web log 
analysis, evaluates a range of use measures and provide some 
advice on what analyses are wortli conducting. 
______ OLDER PEOPLE 
149. BLAKE (Monica). Internet access for older people. Aslib 
Proceedings. 50(10); 1998; Nov/Dec; 308-315. 
This paper focuses on access to the internet by older people. This 
paper examines, via the published literature and interview, the 
relationship between older people and the technology needed to 
gain access to be internet, then discuss opportunities for access in 
public places such as libraries. This paper has indicated some of the 
concerns to be addressed when using computers to introduce older 
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people to the internet. For most older people, some kind of public 
access would seem to be the best solution, with the public library 
presenting itself as an appropriate, venue. Increased availability of 
the internet in public libraries would certainly enhance 
opportunities for older people to gain access to the internet. 
, OPAC 
150. ARSENAULT (Clement). Piyin Romanization for OPAC retrieval 
- is everyone being served?. Information Technohgi) and 
Libraries. 21(2); 2002, June; 45-50. 
This paper reconsiders the usefulness of providing romanization 
based retrieval in OPAC's for Chinese language resources. An in 
house experimental designed to measure retrieval performance in 
OPAC title searcher under different romanization methods revealed 
that works relatively well for a large number of patrons, it remains 
problematic for a significant portion of end users who might be 
better served with charter based retrieval systems. 
151. GETZ (Malcolm). Some Benefits of the online catalog. College & 
Research Libraries. 48(3); 1987, May; 224-240. 
Online catalog, has had a statistically significant effect in reducing 
the amount of time required for a search and in increasing the 
probability of success in finding a known item. This easy reports 
measures of the gains in search time and likelihood of success in 
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known-item searches with the Acorn automated catalog at 
Vanderbilt. User time and search success are valued in dollar terms 
to make the measures meaningful for system-design choice. Many 
assumptions made in this article should be viewed as hypotheses 
and subjected to appropriate tests. The methods may also serve to 
measure the benefits of collection and service policies as well as 
automation programs. The pay off from such investigations should 
be deeper, more detailed understanding of what constitutes quality 
in an information service. 
152. HALCOUSSIS (Dennis) and others. An empirical analysis of web 
catalog user experiences. Information Technologi; and 
Libraries. 21(4); 2002, Dec; 148157. 
This article discusses that data from a observation study of a web 
catalog in a small private arts college library are used to analyze the 
determinants of user success and satisfaction. Multiple regression 
models are estimated to identify the most important causative 
factors determining catalog user .success in finding information, 
user attitudes to catalog organization, and user ability to navigate 
the catalog. A significant result Is that although the users 
perception of success or failure tl-ie search is the most important 
factor detemaining both the users evaluation of the catalog 
organization and the navigability of the catalog, the success or 
failure of the search itself is not explained by any other variables 
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included in the model. This exogeneity of search success has 
important implications for library instruction because it suggests 
that a user's perception of success is dependent on the 
expectations the user brings to the search rather than specific 
features of the catalog design. 
153. HUDSON (Judith). Cataloging for the local online system. 
Information Technologi> and Libraries. 5(1); 1986, Mar; 5-27. 
This article has attempted to provide a sense of how cataloging 
operations in six libraries have changed to meet the needs of an 
online system. It has described the cataloging process in libraries 
that are in the process of loading rtjtrospective catalog records into 
an online system and resolving conflicts between the various 
records and libraries vi;ho cataloging database are internally 
consistent. It is hoped that the experience of these libraries can 
provide aid to others in planning for online catalog. Each 
automated system is described as it is related to the cataloging 
process. Authority control, catalog maintenance, decentralization of 
original cataloging and other technical service functions, enhanced, 
public access to materials, and quality control are the areas that 
have been affected most. The article concludes with some 
suggestions for cataloging departments planning for an online 
system. 
146 
154. HUSSAIN (Akhtar) and MASOOM RAZA. Online Public Access 
Catalogues: its development, utility and limitations. lASLIC 
Bulletin. 47(4); 2002, December; 204-209. 
This paper discusses different types of OPACs. It deals with the 
document searching through OPA("s. The OPACs allow searches 
through access point as author, title subject, class, key word 
combination etc. The search possibilities of OPAC system depend 
largely on the capacity of the software used and the information 
entered into the records in the database. The combination search 
provides opportunity for a user to form search strategies using 
Boolean logic. This Boolean logic operators (AND, OR, NOT) 
indicate the relationship among tl'ie terms in search strategy. An 
additional provision of taincation of terms is available in the OPAC 
system. It gives also few guidelines for the future designers of 
OPAC in information; users; interface, technology; management. It 
also discusses the advantages and limitations of the OPAC. 
155. SCHARF (Meg) and WARD (Jeannette). Side-by-side: Users react 
to a second online public access catalog. Librari; Trends. 37(4); 
1989, Spring; 402-413. 
In the spring term of 1987, the ui'iiversity of Central Florida (UCF) 
library staff was faced with dev(!loping an ongoing instaiction 
program for using a second online public access catalog. In this 
phase of the library's transition, the users found two clusters of 
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different catalog terminals, side-by-side, near the buildings entrance 
and no card catalog. LUIS was to be the library's catalog while 
CLSl was to remain in the library's circulation system. The CLSI 
system, in use since 1982, featured remote access and traditional 
access points to bibliographic records. The transition to the NOTIS 
circulation module is being studied, but no definite data for 
implementation has been determined. The UCF, or Lando, is one 
of nine University in the Florida State University system. The first 
classes began in October 1968 with an original enrollment of 1,948 
student. Current enrollm.ent is 17,284 with 627 faculty offering 
over 150 degrees. 
, , INDEXING 
156. CHITTY (A.B.). Indexing for ti-ie online catalog. Information 
Technologi; and libraries. 6(4); 1987, Dec; 297-304. 
In this article the proliferation of online public access catalogs 
(OPACs) requires some systematic rationale for the comparative 
evaluation of their designs. Considered as an Indexing application, 
the OPAC can be analyzed by three features the varieties of 
bibliographic data processd, the kinds of indexes constructed, and 
the ways in which the indexes are s(3arched. No one configuration 
applies to every library research project with equal efficacy or like 
of satisfying queries. However, the rationale proposed can 
compare and evaluate altemative library research project with equal 
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efficacy or likelihood of satisfying ciueries. However, the rationale 
proposed can compare and evaluate alternative library computer 
catalogs in terms of the library's understanding of the relationship 
between the library's collection and their use. 
, , INDIA 
157. RAMESH BABU (B) and TAMIZHCHELVAN (M). An 
investigation into the features of web OPACs in India. Caliber; 
2002, Feb; 130-138. 
This paper presented an overview of the web OPACs in India, 
which are to be further strengthened and developed so as to 
accommodate the various features. However, with recent advances 
in information technology, an ample scope for further development 
is possible. The library and information science professionals and 
system developer's are carrying out more research in order to 
enhance the retrieval capabilities of online catalogue. Such an 
endeavor would certainly pave the new way of thinking about the 
very concept of web OPACS in tine days to come. In the light of 
changing dimensions of library services with the application of new 
infonnation communications technology, the design and 
development of online catalogues. Is to be strengthened to provide 
effective access to the resources of the libraries. It is hoped that in 
this new millennium, with the help of UGC through its 
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"INFLIBNET" program, the libreirifjs in India will have a glorious 
future. 
, , INFORMATION SEEKING 
158. AKEROYD (John). Information seeking in online catalogues. 
Journal of Documentation. 16(1); 1990, Mar; 33-52. 
In this article three different interfaces for online public access 
catalogues were evaluated using transaction logging as a 
methodology. In two cases exercises were set and iiin against each 
interface so that results could be critically evaluated to indicate 
areas of weakness. In all cases a random transaction log was 
derived and this was used to diagnosis system problems and identify 
patterns of behaviour. Flesults showed that searches were often 
difficult to categories, user employing different approaches to the 
same end users also were prepared to undertake sustained 
searching until something was retrieved; however they then 
frequently stopped. Search input problems were also identified and 
possible areas for further research suggested. 
, , ILL 
159. SEAMAN (Scott). Online catalog failure as reflected through 
interiibrary loan error requests. College and Research Libraries. 
53(2); 1992, Mar; 113-120. 
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This study examines why some users failed to find existing entries 
in the online catalog at the Ohio state university. Data collected 
through interlibrary loan offer several advantages. These data 
support previous findings that patrons have difficulty with corporate 
authors, punctuation, and with finding records in large files. The 
hypothesis of this study is that certain characteristics of the online 
catalog, or its file structure, inhiilill users from locating existing 
catalog records in the online database. A sample of the borrowing 
requests was sorted into user errors and catalog errors. User errors 
represented 49% of the sample and exhibited five characteristics; 
no apparent error (43%); Spelling errors (7%) incorrect author or 
little (40%); abbreviations (9%); stop list words (1%). Catalog 
failures represented (51%) of the sample and five categories of 
error were identified: punctuation (22%); anatylics (16%); corporate 
word order (28%); truncation (10%); file too large (24%). 
, , LIBRARY 
160. GILMORE (Matthew EJenjamin). Increasing access to archival 
records in library online public access catalogs. Library) Trends. 
36(3); 1988, Winter; 609-623. 
This article discuss that archivists are becoming more familiar with 
using the US N4ARC fon-nats for deficribing archival materials; they 
are in a position to capitalize on those format's capabilities for data 
transfer by integrating machine readable descriptions of their 
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holdings into wider information system. This paper will look at the 
use of institutionals OPACs. It will review the utilitiy of call number 
searching and will then discuss some possible archival applications. 
In particular the Wallace archives, in the Honnold library in the 
claremont colleges, is used as an example of where bibliographic 
descriptions of multiformat archival materials are avail able on line 
through the library catalog, and where access has been increased to 
those materials using subject headings, data and format in 
conjuction with call or classification number searching. 
, , , AFIL 
161. EPPLE (Margie) and GINDER (Bemice). Online catalogs and 
shelflist files: A survey of ARL libraries. Information TechnoIogiJ 
and Libraries. 6(4); 1987, Dec; 88-296. 
A survey of 87 ARL libraries that have online catalogs or were 
planning for one was conducted in fall 1986 to determine the 
status of three interrelated library files: the public card catalog, the 
shelflist file, and the capabilities of online systems in relation to 
traditional selflist functions. Overall responses revealed that online 
public access catalogs provide sufficient functionality to allow public 
card catalog to be closed, but the online systems cun^ently 
operational and planned for most of the ARL libraries surveyed do 
not provide available substitute for the shelflist function of inventory 
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control, collection assessment, holdings infomriation location, and 
call number assignment. 
, , LIBRARY CUVSSIFICATION 
162. MARKEY (Karen). Subject searching experiences and needs of 
online catalog users: Implications for library classification. Librari^ 
resources and technical services. 29(1); 1985, Jan/Mar; 34-51. 
The findings of the online catalog evaluation projects have been 
presented at public forums and meetings, the researchers have 
emphasized the importance of subject access to online public 
access catalogs. Research into online catalog use reveals that users 
have problems with subject searching, particularly in the selection 
of subject vocabulary. This paper describes an experiment in the 
use of the Dewey Decimal clas.sification in online catalogs to 
introduce the classed approach to the subject searching of library 
collections, enhance the subject terminology indexed in the online 
catalog, and provide possibilities for search strategies not possible 
through the alphabetical approach of subject headings and or 
keywords. 
, , LIBRARIES, INDIA 
163. RAMESH BABU (B). The emergence of web OPACs in the 2V' 
century: Challenge for Indian libraries. Caliber; 2000, Feb; 
1.185-1.192. 
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Web OPAC is a crucial component of any library desiring an 
expansion of its role in the community. This paper highlights the 
recent developments in OPACs namely web OPAC in the west, 
which serves as a gateway to the resources not only held by a 
library, but also to the holdings of other library and information 
centres, going beyond regional, national and international 
boundaries. Describes the features of web OPAC, its advantages, 
disadvantages and the system reciuirements for the design and 
development of web OPAC, Explains the various web OPAC 
interfaces being used in the west such as Tal is, webcat etc. A 
strategic plan for the introduction and implementation of IT in 
Indian libraries is presented. It concludes, objectively, the future role 
LIS professionals in the 21" century to meet the emerging 
challenges in the field of IT. 
, , SUBJECT ACCESS 
164. GODERT (Winfried) and HORNY (Strike). The design of subject 
access elements in online public access catalogs. International 
Classification. 17(2); 1990; 66-76. 
The experiences with retrieval in OPACs suggest that there are 
major problems for the users of such systems, such as choosing the 
"correct" subject access vocabulaiy, narrowing or broadning the set 
of items retrieved regarding the search interest. Such problems 
related to two facts: (1) that in the early OPACs subject access has 
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not been considered seriously enough and (2) that the complexity 
of the topic has not been recognized. Using a topology of users 
question, it is demonstrated which requirements must be met by a 
successful online subject access. The contribution summerizes the 
manifold interactions bet^ A/een the four subcomponents listed. Any 
successful retrieval will heavily depend on the design of these 
components considering their interactions. 
165. LAWRENCE (Gary S). System features for subject access in the 
online catalog. Library resources and technical services. 29(1); 
1985, Jan/Mar; 16-33. 
This paper reviews available design techniques from a subject 
searching perspective, including various methods of indexing 
bibliographic records, processing and correcting user input, 
searching the database, and displaying search results. The review 
concludes that there are many alternative approaches, each with 
strengths and weaknesses, and combining techniques in new ways 
may have unknown results, but many promising methods are none 
the less available now to make more effective use of the subject 
information in current bibliographic records. 
166. WANG (Chih). The online Catalogue, subject access and user 
reactions: A review. Librari; review. 34(2); 1985, Summer; 143-
152. 
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This paper discusses the implications of subject access. In coping 
with the development of online subject searches, professional 
librarians and information specialists have demanded that many 
improvements to be made on LCSH(Library of Congress Subject 
Heading). This paper also discusses the problems with LCSH. 
During the years, substantial efforts have been made by the library 
of congress on LCSH, and by individuals OPACs on online 
catalogs. In order to meet the demands of online subject access. By 
continuos feed back from online catalog users, and by continues 
improvements subject access instruments and OPAC design, it is to 
be expected that online catalogs will provide more capabilities and 
better services, some of which are not even envisaged today. 
, , , ADFA 
167. BYRNE (Alex) and MICCO (Mary). Improving OPAC subject 
access: The ADFA experiment. College and Research Libraries. 
49(5); 1988, Sep; 432-441. 
The Australian Defence Force Academy (ADFA) library has 
embarked on an ambitious project to upgrade subject access in its 
Online Public Access Catalog (OPAC) by adding an average of 
twenty-one multiwords terms from the table of contents and index 
to the 653 field in the MARC record for each book. This article 
involved in providing subject access to books. For periodical 
articles, experience with providing keyword access has shown that 
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recall and user satisfaction are increased by providing thirty to fifty 
access points per document. It has also shown once again the 
failure to provide adequate subject access of the accepted system of 
providing one or two controlled headings to each book. After 
reviewing six months of work involving some 6,000 books. This 
study attempts a preliminary evaluation of the impact on the 
workload and resources, as well as on subject access. 
, , SUEUECT vSIrlARCHING 
168. HANCOCK-BEAULIEU (Micheline). Evaluating the impact of an 
online library catalogue on subject searching behaviour at the 
catalogue and at the shelves. Journal of Documentation. 46(4); 
1990, Dec; 318-338. 
The holistic approach is adopted encompassing both catalogue use 
and browsing at the shelves for catalogue users and non-users. 
Verbal and non verbal data were elicited from searchers using a 
combined methodology including talk about tecnique, observation 
and a screen logging facility. An extensive qualitative analysis was 
carried out correlation expressed topics, search formulation 
strategies and documents retrieved at the shelves. The online 
catalogue environment does not appear to have increased the 
extent of subject searching nor the use of the bibliographic tool. 
The manual PRECIS Index suppcirted a contexual approach for 
broad and more interactive search formulations where as the 
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OPAC encouraged a maching approach and narrow formulations 
with fewer but users generated formulations. The success rate of 
the online catalogue was slightly better than that of the manual 
tools but fewer items were retri^ wed at the shelves. Non-users of 
the bibliographic tools seemed to be just as successful. 
169. KASKE (Neal K). A comparative study of subject searching in an 
OPAC among branch libraries of a university library system. 
Information Technolog]; and Libraries. 7(4); 1988, Dec; 359-
372. 
The degree of variability in the percentage of subject searching in 
an online public access catalog (01^AC) among branch libraries of 
one university was studied. A full semester's worth of transactions 
was analyzed, not sampled. The time units used were hour of the 
day; day of the week, and week of the semester. The finding shows 
that subject searching varies from a low of 22% to a high of 74% 
over the- hours of the day. Variability for the days of the week 
ranged from 17% to 64%, and for the weeks of the semester 
variability ranged from 12% to 70%. Valuable management 
information on the utilization of the OPAC within each branch 
library and among all tfie branch libraries is provided through 
numerous charts and groups. A call is made for replications of this 
type of analysis in other libraries with OPACs to better understand 
how patrons are using online catalogs. 
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170. PULIS (Noelle Van) and LUDY (Lorene E). Subject searching in 
an online catalog with authority control College and Research 
Libraries. 49(6); 1988, Nov; 523-533. 
This study confirmed the findings of other studies that users who 
conduct subject search tend to enter single, often broad terms. 
They found subject search terms In the online catalog about 80 
percent of the time, and 14% of them were LCSH see reference. 
The inclusion of these references in the catalog with further 
subdivisionals. About half of the terms displayed a syndectic 
structure, alerting users to related material. Although this structure 
was examined for only 27% of the headings for which it was 
available, 42% of the users surveyed had examined the structure at 
some point in their previous use of LCSH, and most of them 
considered the additional information useful. 
171. MARTINEZ - ARELL/\NO (Fillberto F). User attitudes and 
behaviour before and after the implementation of an online 
catalog. Internatior^al InformatUm and Librari; Review. 28(3); 
1996; 275-287. 
This article discusses the results of a study completed before an on-
line catalog was introduced in the central library of the National 
Autonomous University of Mexico (UNAM). After introducing an 
online catalog in a library, it has been observed that user attitudes 
and behaviour change. Thus, the main objective of this study was 
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to identify changes in user attitudes and behaviour when dealing 
with a newly implemented online catalog. The data was obtained 
using a survey among library and catalog users. The results 
indicated that some changes in user perception and behavior were 
associated with the introduction of an online catalog. However, the 
extent of this association was week which indicated the existence of 
other variables having influence on liiese changes. 
, OPAC, UK 
172 GREENWOOD (Derek). OPAC re.search in the UK. Journal of 
Librarianship. 21(3); 1989, Jul; 157-173. 
The rapid pace of OF'AC implementation in this country is 
providing a fruitful environment foi' research, with a wide range of 
projects currently being undertaken, including a number concerned 
with the application of advanced information retrieval techniques to 
OPAC system. This article revi«!ws the current situation and 
describes some of the more important research project being 
undertaken, particularly those fund<2d by the British library research 
and development department. A brief description of the British 
library's own OPACs project is also provided. The article concludes 
with an examination of the value of OPAC research and a look at 
where further research effort might best be concentrated. 
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., REFERENCE SERVICE 
173. DESHPANDE (NJ) and PANAGE (BM). Internet based reference 
service. Caliber; 2002, Feb; 17-23. 
This paper presents of the important reference sources based on 
internet. The cost of printed source;; is increasing every year. It is 
not possible for every library to acquire these resources to provide 
the better reference service within tlie limited financial sources. The 
internet is the best solution. Now librarians have to learned how to 
use internet and to retrieve relevant information. There are many 
reference sources which are freely available thirough internet. 
Information is available in digital for at a large scale. Many 
publishers are publishing their publication in digital form. 
Information seeking on internet Is very difficult. It is said that 
internet is the place to find quick answer for a query. The present 
paper lists some of the resources available on internet. The aiuthors 
are using these sources to provide reference service in Pune 
University Library and have visited all the websites described in this 
paper. These websites are throughly studied and found that these 
are valuable to provide reference sen;ice. 
174. KOWACS (Diane K) and others. A model for planning and 
providing reference services using internet resources. Librari; 
Trends. 42(4); 1994, Spring; 638-647. 
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In this paper the internet resources are similar in function to many 
print and electronic resources with which library user are familiar. 
Despite this similarity in function and some times inform, between 
network resources and traditional information sources, users are 
often intimidated by this network medium. How do I get to it? 
Librarians, based on their training and experience, are the most 
appropriate intermediaries to assist in connecting to and 
understanding these network resources. This article discusses the 
development of practical strategies for mediation between internet 
resources and potential users. 
, RESEARCH 
175. MILLER (Conne) and TEGLER (Patricia). Online searching and 
the research process. College & Research Libraries. 47(4); 
1986, July; 370-373. 
Despite evidence that researchers snek information in ways which 
are quite different from a logical, linear search strategy model, 
librarians persist in relating to the information seeking process as if 
it were static and product oriented. Even online searching, which is 
generally considered to be flexible and interactive, is viewed merely 
as an altemate method of compiling a bibliography. The 
bibliography is considered a fixed and final product to be measured 
exclusively according to the limited variables of recall and precision. 
If librarians wish to be relevant to researchers and to offer valuable 
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services to an important consistency. They must fully understand 
the organic nature of research and the ways that scholars seek 
information. They must further understand and facilitate the 
significatnt way that online searching can contribute to and 
enhance the research process. 
176. ROBINSON (Lyn). A strategic api)roach to research using internet 
tools and resources. Aslib Proceedings. 52(1); 2000, Jan; 11-19. 
This paper describes a method for carrying out research in 
multimedia environment encompassing printed, electronic and 
internet based resources. The explosive increase in information 
resources realised by the widespread uptake of net\A;ork technology 
during the 1990s has brought about a need for all professions to 
consider a disciplined approach to information a need to avoid the 
feeling of information oyer load. The approach described above 
prefers a framework for research which embraces resources in all 
formats, and which maps out a method for identifying and selecting 
relevant information, within a manageable structure. Even so, the 
task of finding resources for research can be time consuming, and 
demands skill on behalf of the user. Despite the case of graphical 
search screens, the usual skills of subject knowledge and 
information science still helps. 
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., LIBRARY, 8V, TIRUPATHI 
177. CHANDP^N (D). Use of internet resources and sen/ices in S.V. 
University (Tirupathi) environment. Caliber; 2000, Feb; 2.124-
3.127. 
This paper an attempt has been made to gauge tlie perception of 
academic community in Sti. Venkateswara University, Tirupathi 
(Andhra Pradesh) having intemet. At present the internet is 
growing very fast and being connected more than 15 lakh networks 
and used by 50 million people. Use of network of networks has 
exploded in such a way to access nny kind of information through 
computers. In India VSNL, MTNL and other connecting agencies, 
which facilitated the cross section of the society to get more than 
200 universities, 5000 colleges have been connected to intemet 
for providing its services to its academic community. Therefore, 
universities and its libraries should take care of and able be to meet 
the demands of the users. 
, RESOURCE, MANAGEMENT 
178, PRASANNA (TS) and others. Designing software managing 
internet resource catalogues: A case study with IRCAT-M. 
Caliber; 2002, Feb; 237-248. 
In this article the www consists of all the web sen;es that provide 
access to variety of hypertext documents, web pages, software. 
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This paper describe the design factors one has to consider in 
developing such a system and a prototype package we have 
developed, called IRCAT-M. It is web based system, developed for 
windows based back end server. It facilitates setting up and 
managing a database of internet resources and provides web based 
content management, search and browse interface. It discuss the 
design features in detail, implementation considerations, 
operational features and further work to be carried out. 
, RESOURCE SHARING 
179. DANNELLY (Gay N). Resource sharing in the electronic era: 
Potentials and Paradoxes. Librar\; Trends. 43(4); 1995, Spring; 
663-678. 
This article presents and effective imd efficient resource sharing, a 
longtime goal of libraries, is at last becoming a reality in many 
current and planned projects. Access to OPACs and the 
development rapid delivery system are changing the way 
information can be delivered. At the same time, traditional 
interiibrary loan remains a strategic service. The socio economic, 
and technological complexities of both the new mechanisms and 
the traditional roles of libraries provide both opportunities for 
cooperation and paradoxes for the continuation of selection, 
archiving, and preservation of paper collections. 
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180 DHIMAN (Anil Kumar). Resources sharing in digital environment 
through internet: Problems and prospects. Caliber; 2002, Feb; 
45-54. 
Digital library may simply be defined as the library, which has all 
the documents in the digital form rather than the print media. The 
libraries serve as centers of interdisciplinary approach by making 
diverse information resources available beyond the physical space 
shared by a group of learners. Though, there are various means of 
resource sharing like, telephone, fax, xeroxing and e-mail etc. But 
the internet is one of the media over which many library resources 
are put in the form of web sites in digitized form. The users can 
access the information from such sites in digitized form. This paper 
discusses some important issues regarding internet uses in library 
and its role in resource sharing in digital environment. 
181. KULANTHAIVEL (G) and RAVICHANDRAN (R). The use of 
internet as a source for resource sharing. Caliber; 2000, Feb; 
1.62-1.65. 
The field of education, includini;! higher education is passing 
through dramatic changes, in tl-ie wake of the introduction and 
popularization of concepts like glolial networking systems universal 
communication facilities and universal database systems. This paper 
examines the present facilities offered by global computer 
connectivity to highlight how the institute with internet based 
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campus network could make learni) K\ exciting and in touch with the 
latest trends. It, particularly, urges the setting up a campus network 
with internet connectivity which facilities the resource sharing freely 
accessible by students and teachers on the desks. 
182 MALHAN (IV). Library resource sharing in a networked 
environment. Caliber, 2000, Feb; 1.30-1.34. 
This paper highlights the advantages of library resource sharing 
through electronic means and mentions the possible methods of 
library resource sharing in the networked environment. The 
rationale of library resource sharing is to provide improved and cost 
effective library services and comprehensively and timely meet the 
information requirements of libi'ary user's. The world wide 
connections of libraries through computers and communication 
facilities will largely change the way the libraries develop and share 
their information resources and serve the library user's. The 
networked environment will not only enhance the capability of 
libraries to better serve their users but also increase the 
geographical area of operation encouraging distant libraries to 
share their information resources and participate in joint ventures. 
, , INDIA 
183. MAHESH CHAND. Networked based resource sharing in India. 
Ca/fber; 2000, Feb; 1.3-1.7. 
167 
The present society is characterized by the presence of ever-
growing technology and information explosion. Information is well 
regarded as national resource. Accciss to information is essential for 
economic and educational development. Libraries under resource 
crunch find themselves handicapped in meeting users information 
need. The concept of resource sharing and cooperative functioning 
of library and information centers through networking became 
need of the hour. This paper also discusses library network, 
INFLIBNET, DELNET etc. and role of INTERNET in the area of 
rsource sharing. 
, SEARCH ENGINES 
184 PUJAR (SM) and others. Adding search for website: A study of 
remote search engines. Caliber; 2002, Feb; 107-118. 
This paper discusses functions, facilities, benefits, limitations and 
features of remote search engines. It has been identified various 
remote search services available on the internet. Search engine for 
a web site is like an index for a book. It is a must for any web site 
having pages. Remote search services are boon for webmasters or 
organizations, as they spend little or nil for the service. Also they 
are easy to administer and implemented without having much 
technical knowledge. As a library professional, it will be more 
convenient for us as we need not worry much about the 
technicalities involved in it. However, by the some time one should 
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have the basic knowledge of HTML to work with remote search 
services. The main disadvantage with remote search services is that 
they need internet connection to function. In this paper thrust is 
given more on free of cost services provided by remote search 
service providers. 
185. RAJASHEKAR (TB). Intemet and web search engines. Library! 
Herald. 37(1); 1999, Apr-Jun; 61-71. 
In this article today the worid wide, web has emerged as the most 
powerful medium for information publishing and access. A plethora 
of information sources for education and research are available on 
the web, including scholarly jouvnals, technical reports, course 
ware, content pages, data sets, patents, and discussion forms. 
Tools for searching web-based information include search engines, 
subject, directories and meta search tools. It explains the key 
features of these tools and suggest practical hints for effective web 
searching. It also discuss a few recent developments, including 
subject-specific search engines and information push services. 
, SEARCH ENGINES, INDIA 
186. ANIL KUMAR (C) he and VISHNU (V). Intemet Search engines 
popular and India-specific, Kelpro Bulletin. 3(1); 1999, Jun; 35-
42. 
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World wide web, is graphical front end to the internet which allows 
users around the world to explore text graphic sound and video by 
activating links to computer files. The resources are identified by an 
address system called the uniform resource locator (URL). A search 
engine comprises a set of device:; which facilitate access to the 
resources in the web. This papei introduces the concept www, 
URL and its components; and search engine and its anatomy. This 
paper also gives details about a few search engines along with their 
URLs. Twenty one search engines of global scope and other 
eighteen which are India specific are included. 
, , RECALL PERFORMANCE: 
187. CUXRKE (Sarah J) and WILLETT (Peter). Estimating the recall 
performance of web search engines. Aslib Proceedings. 49(7); 
1997, Jul/Aug; 184-189. 
This paper reports a comparison of the retrieval effectiveness of 
the Alta Vista, Excite and Lycos web search engines. These three 
popular search engines were selected for testing for which details 
are available from their home pages. A method is described for 
comparing the recall of tlie three sets of searches, despite the fact 
that they are carried out on non-identical sets of web pages. It is 
thus possible, unlike previous comparative studies of the web 
search engines, to consider bolh recall and precision when 
evaluating the effectiveness of search engines. In this paper also the 
170 
mean precision, recall and coverage scores for the three search 
engines, are presented in a table. There are obvious linnitations in 
the experiments reported here. Those enables the measurement of 
recall, as well as precision, thus permitting a more accurate 
estimation of the retrieval effectiveness web search engines. 
, , SUBJECT CATALOGUE 
188. REDDY (E Rama) and GANESAN (P). Assessing and retrieving 
techniques for quality information on the internet using search 
engines and subject catalogues. Caliber; 2000, Feb; 2.30-2.36. 
This article discusses about the information source, information 
quality, assessing techniques to be used to get high quality 
information. The resources available on the web is huge. Many of 
the organizations, educational institutions, individuals are flooding 
information on the intemet. The rapid explosion in resources has 
brought with it many problems for intemet users. Unlike print 
resources, the web is mostly utifiltered, excellent information 
resides along with them. Some of the problems relating to 
information available via the internet are the case of publishing, 
information overioad, the availability of vast quantities of useless 
information, the potential for inaccurate infomnation, and the 
emphemeral nature of materials disseminated via personal home 
pages. It is the information professionals job to access and locate 
the high quality information by applying good search techniques. 
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., SEARCH STRATEGICS 
189. FORD (Nigel) and others. Web search strategies and retrieval 
effectiveness: An empirical study. Journal of Documentation. 
58(1); 2002; 30-48. 
This paper reports the results of a study funded by the arts and 
humanities research board which sought to investigate links 
between web search strategies and retrieval effectiveness. A total of 
68 students, enrolled on mastcjni programmes in librarianship, 
information management and information systems, searched for 
two topics using the Alta Vista search engine. Logs of the resultant 
341 queries, along with relevance judgements for over 4,000 
retrieved items, were analyzed using factor analysis and regression. 
The differing but complementary types and strengths of evidence 
produced by these two forms of analysis are discussed and 
presented. Retrieval and effectiveness was associated positively with 
best-match searching and negatively, with Boolean searching. The 
implications of these findings for web searching are discussed. 
, , BUSINESS 
190. SENG (Lim Ban). Using the internet as a strategic business tool. 
Aslib Proceedings. 48(2); 1996, Feb; 47-52. 
This article discusses the potential benefits of using the internet to 
conduct business to boost business productivity and to enhance 
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business competitiveness. Six key Internet tools and how they can 
be used to support online commerce are briefly introduced. Ways 
in which business are capitalizing on the use of the internet as a 
major strategic tool for commerce are described. The extent to 
which local firms in Singapore are tapping into the internet to 
increase business profitability is also outlined. While there are 
currently some problems hampering a more widespread adoption 
of internet commerce, chief of which is the issues of security, there 
is nevertheless determined and concerted effort to resolve these. 
, SECURITY 
191, LEIBY (Chris) and KONKOL (Mark). Security issues on the 
internet. Aslib Proceedings. 48(5); 1996, May; 123-127. 
This paper presents a non-technical overview and points the way 
towards a sensible consideration of security issues. The internet is 
rapidly becoming one of the most ii'nportant technologies for global 
communication and business. Although business are generally 
aware of the necessity of safeguarding valuable company 
information, the scope of networked communications and the 
speed of change can make it easy to overlook the many and varied 
modes of access to data. Security issues are currently on top of the 
agenda for companies looking to attain on internet presence, and 
enormous efforts are being made lo satisfy this need. The market 
for security products is growing at some 40% a year. 1996 will 
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almost certainly see the establishinj \ of one or several standards for 
secure transactions over the internet, which will precipitate an 
explosion in the supply of information and products on demand. 
192. KARFORMA (Sunil) and others. Intemet: A Crypto-system for 
internet security. Caliber- 2002, }-eb; 209-216. 
In this paper the algoritlim was found to work well for a system 
using Linear Feedback shift Register (LFSR) polynomial 1 + x + x'* 
and p = 0.6. Various sets of initial conditions were used and the 
algorithm was able to identify th(!rn correctly in each case. For 
internet security efforts are being made to implemented DNA 
cryptography. Cryptography is concerned with keeping 
communication private. Network security can be incorporated using 
cryptographic techniques, making the information meaningless to 
the interlopers. The process of cryptography can be represented 
graphically in the paper. Such an ideal cryptosystem has been 
developed using LFSR Polynomial. 
, SOCIAL WOIRK 
193. BER 4^AN (Yitzhak). Discussion groups on the internet as sources 
of information: The case of social work. Aslib Proceedings. 
48(2); 1996, Feb; 31-36. 
In this paper infomaation technology is a facilitator in knowledge 
diffusion by enabling individuals to communicate directly in 
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personal exchange. This includes interactive communications 
through news groups and discussion groups. Two discussion groups 
were analyzed the social work Discussion Group. Social Work, and 
ABUSE-L, a professional forum for child abuse issues. Three types 
of communication were identified: information transfer, requests 
for information and discussion of issues. The control of information 
technology by academics appears to limit participation of social 
work practitioners in determining the agenda of the discussion 
group or the contents of the communication. Social workers 
practitioners have not increased tludr access to information even 
though the technology accessibility exists. 
, SUBJECT ACCESS 
194. ENSER (PGB). Some approaclies to online subject access. 
Librari; Science with a Slant to Docunrtentation and 
Information Studies. 25(1); 198H; Mar; 27-36. 
In this paper access to the information contained documents is 
mainly done through a catalogue. The catalogue stmcture manual 
or online machine type is based on subject descriptions. The linear 
and summerized hierarchy structure of classification constraints to 
total and essential representation of relationship of components in 
a subject of a book. V h^ile the capabilities of online subject 
catalogue can be used to develop a multiplex and network 
presentation of the universe of knowledge. Such a presentation 
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would provide a proximate subject access to contents of the 
documents to the users of knowledcje. 
195. TAYLOR (Arlene G). Enhancing subject access in online systems: 
The years work in subject analysis, 1991. Librari; Resources & 
Technical Services- 36(3); 1992, Mar; 316-332. 
In this paper the greatest concentration of subject analysis research 
published in 1991 was in the area of improving subject access in 
online systems in the following categories have been examined: 
users and subject searching, subject access in online catalogs, 
subject cataloging and indexing, Information retrieval, thesaurus 
and indexing approaches, classification, and specialized subjects 
and materials. The preponderance of the research dealt with 
improving subject access in onlin<'. systems. This seems to have 
been the result of acceptance by niany researchers of a number of 
previously researched hypotheses, that, taken together, indicate 
that improving online systems hoHs more promise than trying to 
perfect the processes of subject analysis. 
, SUBJECT GATEWAY, SOSIG 
196. MONOPOLI (Maria) and NICHOLAS (David). A user centered 
approach to the evaluation of subject based information gateways: 
Case study SOSIG. Aslib Proceedings. 52(6); 2000, Jun; 218-
231. 
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This article provides the result of an evaluation of the use of the 
SOSIG gateway (Social Science Infonnation gateway). The 
evaluation was conducted on behalf of the institute for learning and 
research technology based on Bristol, which also hosts SOSIG. 
There has been a massive increas(; in the amount of information 
available to people as a result of the intemet and information 
seekers are expected to be in the position to identify and evaluate 
this information according to their needs. As a response to this, 
subject based infonnation gateways have been introduced providing 
people with an organized collection of digital information. An 
evaluation of the SOSIG, conducted by an online questionnaire, 
examines such issues as who the SOSIG users are, how frequently 
they use the service and reasons for using the service. 
, THIRUVANTHAPURAM 
197. DEEPA (A) and VARGHESE (M). Intemet scenario in 
Thiruvanthapuram: A survey of subscribers. Kelpro Bulletin. 3(1); 
1999, Jun; 22-34. 
The paper reports the findings of a survey conducted among a 
sample of internet subscribers in Thiruvanthapuram, the capital city 
of Kerala. The survey identifies the characteristics such as 
professional status, institutional affiliation etc., of the subscribers; 
the type of account, service provider and type of connectivity; the 
relative use of the tools and servic(;s of the intemet; and the major 
177 
problems encountered for getting connectivity and while trying to 
access the net. This paper discusses the impact of internet use on 
the utilization of traditional services of the libraries and on the 
library profession. 
, UNIVERSITY, AUGAIIH 
198. NAUSHAD ALI (PM). Internet and its use in Aligarh Muslim 
University: A Survey. Caliber; 2000, Feb; 1.78-1.82. 
Aligarh Muslim University occupies a unique position amongst 
more than 200 universities and at university level institution in 
India. AMU got connectivity at Internet about 4 years back at the 
computer centre of the University. Students, research scholars and 
staff are browsing internet regularly. An attempt has been made to 
elicit opinions from the users of Aligarh Muslim University 
regarding the exploitation of internet resources. A questionnaire 
was used to make a survey of the use of internet facilities at AMU. 
The analysis of the data thus collected covers, purpose of using 
internet, most used internet services as well as search engine, 
problems faced by the users while using the internet services, 
satisfaction level of the users, opinion about timing, staff and 
infrastructure facilities available etc. Finally it highlights the 
suggestions made by the users for the further improvement of 
internet services at AMU. 
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., LIBRARY, INFORMATION, 
ARCHITECTURE 
199. ROBINS (David) and KELSEY (Sigrid). Analysis of web based 
infonnation architecture in a university library: Navigator for 
known items. Information Technologic and Libraries. 21(4); 
2002, Dec; 158.169. 
This paper presents a descriptive study of the Louisiana State 
University Libraries web site. The study of internet was to gain 
some idea of user demographics atid satisfaction with the site at a 
given point in time and to test the sites navigation system. 
Evaluation of the navigation system was based on a ratio of correct 
clicks needed to retrieve a known item. The implications of this 
research are both theoretical and practical. The models of in-house, 
web-based information seeking may be used by other institutions of 
a similar nature that seek to provide useful websites for their users 
as well as to provide a basis for further research on the problem of 
web based development of information retrieval systems. 
, , WEBSITE, INTERUNKING 
200. THELWALL (Mike). Evidence for the existence of geographic 
trends in University web site interlinking. Journal of 
Documentation, 58(5); 2002, Jun; 563-574. 
179 
The web is an important medium for scholarly communication of 
various types. In this context, one new challenging object of study 
is the modern multifacted, multigenre, partly unregulated university 
websites. This paper develops a methodology to analyse the 
pattoms of interlinking between University web sites and uses it to 
indicate that the degree of interlinking decreases with distance, at 
least in the UK. The methodology developed can also be used to 
refine existing web link metrics to produce more powerful tool for 
comprising groups of sites. 
, , , » U.K. 
20'1. THELWALL (Mike). An initial exploration of the link relationship 
between UK University web sites. Aslib Proceedings. 54(2); 
2002; 118-126. 
Aggregates of links are of interest to information scientists in the 
same way as citation counts are : as potential sources of data from 
which new knowledge can be mine(j. Builds on the recent discovery 
of a correlation between a web link count measure and the 
research quality of British Universities by applying a range of 
multivariate statistical techniques to counts of links between pairs of 
universities. This represents an initial attempt for developing an 
linderstanding of this phenomenon. Also identifies out liers in the 
data by the techniques, some of which were verified by being 
traked down to identifiable web plienomena. This is an important 
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out come because successful cinomaly identification is a 
precondition to more effective analysis of this kind of data. The 
identification of groupings is encouraging evidence that web links 
between universities can be mined for significant results, although it 
is clear that more methodological development is needed, if any but 
the simplest pattems are to be extracted. 
, WEB MASTER, TASK ANALYSIS 
202. WALT (Pieter van der) and BRAKEL (Peter van). Task analysis of 
the web master: Results of an empirical study. Aslib Proceedings. 
52(1); 2000, Jan; 20-33. 
In this paper additional comments received from the fortune Global 
500 respondents, established that multidisciplinary skills are 
required in any webmaster's office. Also that the webmaster and 
team play an important role In establishing and ultimately 
maintaining an organizations online presence on the www. Role of 
webmasters become more and more diverse. It seems as if it would 
be more beneficial for large organi2ations to establish a web unit or 
division,. and thus from a central hub for the online or web 
presence of the organization. This can be supplemented by 
establishing an intemal web or internet advisory committee. An 
analysis of the infomnation providt'.d by the respondents indicated 
that one person can no longer be responsible for all the 
responsibilities of developing and maintaining the information flow 
181 
within an organizations web site. The diversity of tasks that were 
identified by the respondents were analyzed and the result brought 
together in a number of figures and tables. 
, WEB PAGE 
203. CRAVEN (Timothy C). External descriptions of web pages: Their 
features and their relationships to web page elements. Libri. 
52(1); 2002; 36-47. 
This paper presents the author's ongoing research aimed at 
developing a computerized abstractor's assistant. With a view 
specifically to applying the computerized assistant to summarizing 
web pages, this development lead to an investigation into how 
people and organizations Infact summarize their own web pages, 
specifically in meta tags on the pages themselves. Fifteen sets of 
extemal descriptions web pages were examined for common 
phrases, general syntactic structure and content. For the seven 
largest sets, the value of meta tag descriptions and Keywords, the 
first 200 characters of the body and text marked with common 
HTML tags as extracts helpful for writing extemal descriptions was 
estimated by applying two measures: density of extemal description 
words and density of two word extc-irnal description phases. 
182 
., WEB SITE PERSONALIZATION 
204. GOEL (Mohit) and SARKAR (Sudeshna). Web site personalization 
by learning user profile. Information Management in e-libraries; 
2002, Feb; 107-122. 
This paper discusses a technique for web site personalization. 
Adaptive web pages help the user in finding relevant information 
by tailoring their content and layout specific to the visiting user. 
Most web sties are designed witli a "one size fits all" philosophy. 
The website designer designs a website containing a particular user 
model in mind and then creates the content accordingly. However, 
the visitors may use the site in ways unanticipated by the site 
designer. Connectivity analysis has been shown to be useful in 
identifying high quality web pages with in a topic or domain 
specific graph of hyperlinked documents. The essence of our 
approach is to augment a previous connectivity analysis with 
content analysis. It presents an age.nt which assists the user when 
he browses and distills a personalized subgraph of the web site 
based on his user profile. 
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